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| — 1. Survey Overview: Survey Methods

1. Purpose of the survey

The purpose of this survey is to understand the business conditions of Japanese companies and changing business environment in Latin America, and to
provide information that contributes to the promotion of business environment improvement in Latin America and the drafting of overseas business strategies
by Japanese companies, etc.

2. Survey coverage

“Japanese-affiliated firm” in the 7 countries in Latin America is a company one in which the capital contribution ratio of the parent firm in Japan is at least
10%, including direct and indirect investment.

3. Survey method & period

Questionnaire survey, Oct. 26 - Nov. 29, 2015

4. Valid responses
51.5% (400 / 776)

5. The number of respondents companies by category

No. of companies
participating in survey

Breakdown of industry type

Breakdown of company scale

No. of
companies Percentag Percentag Valid
targeted for Valid Countlr;/ Manyfactur e Non- e Major Percentage | Small- to mid- | Percentage | Unkno | Percentage | response
survey resp‘;ses percg” 9 inéﬂivy distibuton | manufacuring | distribution | company | distibuton of | sized | distibuton of | wn | distibuton of | rate (%)
(companies) ] o . within industry within  [(companie | company company company [(compa| company
(companies) dISIT:)k/)UtIOI’l (companie industry | (companies) | industry s) scale (%) (companies) | scale (%) nies) scale (%)
(%) ¥ | ype ) type (%)
Mexico 374 135 33.8 72 53.3 63 46.7 110 815 22 16.3 3 2.2 36.1
Venezuela 18 15 3.8 7 46.7 8 53.3 14 93.3 1 6.7 0 0.0 83.3
Colombia 32 21 53 7 33.3 14 66.7 19 90.5 2 9.5 0 0.0 65.6
Peru 28 25 6.3 8 320 17 68.0 21 84.0 4 16.0 0 0.0 89.3
Chile 51 37 9.3 12 324 25 67.6 31 83.8 6 16.2 0 0.0 72.5
Brazil 231 136 34.0 62 45.6 74 54.4 120 88.2 16 11.8 0 0.0 58.9
Argentina 42 31 7.8 15 48.4 16 516 27 87.1 4 12.9 0 0.0 73.8
TOTAL 776 400 100.0 183 458 217 54.3 342 855 55 13.8 3 0.8 515
6. Note

The survey was implemented since 1999, and this fiscal year was the 16th time the survey was held. The values listed in the chart have been rounded up,
so totals will not always become 100%.
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| — 2. Survey Overview: Breakdown of the types of industries responding companies were from

Breakdown of the types of industries responding companies were from (all of Latin America)

Manufacturing industry (183 companies) Non-manufacturing industry (217 companies)
0 10 20 30 40 50 60 0 20 40 60 80 100
. . ompanies) ‘ | ‘ | | (Companies)
Parts for transportation machines (motor 56 )
vehicles and two-wheeled vehicles) Sales(retail/iwholesale) 86
Electric and electronic parts - 17 Trading _53
Transportation machines (motor vehicles .
and two-wheeled vehicles) - 13 Construction/Plant . 10
Process Food, agriculture, and fishery
processing - L Bank l i
Chemical products, oil products . 10 Mining I 6
Plastic products . 9 Insurance l 4
Machines (includi |ds and "
o (mcut:)r;?sr;m S . 8 Communication/Software I 1
I
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| — 3. Survey Overview: Location of regional headquarters for business in Latin America

B Within Latin America as a whole, the majority of regional headquarters expanding business in Latin America are
“Headquarters in Japan.”

M By country, a high percentage of companies answered “Regional headquarters in North America” is Mexico.

M As for southern Colombia, many companies answered that they place their “Regional headquarters in Latin
America” since it directly neighbors the major economic power, Brazil.

Proportion of Latin American business consolidation regional

headquarter locations
® Headquarters in Japan m Regional headquarters in North America ®Regional headquarters in Latin America m Other
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Latin America (n=394)

]
Mexico (n=129)

63.6 .
I I I N N R
Venezuela (n=15) 80.0
__-____-

Colombia (n=21)

Peru (n=25)

Chile (n=37)

Brazil (n=136)

Argentina (n=31)
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Il -1 - (1) Operating profit forecast for 2015

Bl Within Latin America as a whole, the percentage of companies who answered “Profit” for operating profit forecast for
2015 was comparatively lower than the FY2014 survey, while the percentage of companies who answered
“Breakeven” and “Loss” were slightly higher.

M By country, the response rate for “Profit” in Argentina was considerably higher compared to the previous survey. On
the other hand, the response rate for “Profit” in Colombia was considerably lower, and the response rate for “Loss”
in Brazil and Venezuela greatly increased.

Operating Profit Forecast for 2014 Operating Profit Forecast for 2015
m Profit m Breakeven m Loss m Profit m Breakeven Loss

Latin America (n=391) Latin America(n=400)

Mexico (n=114) Mexico(n=135)
Venezuela (n=17) Venezuela(n=15)
Colombia (n=18) Colombia(n=21)
Peru (n=16) Peru(n=25)

Chile (n=38) Chile(n=37)

Brazil (n=160) Brazil(n=136)

Argentina (n=28) ‘ | Afgenina(n=31) . i ﬂ
—

0%  20%  40% 60%  80%  100% 0%  20%  40%  60%  80%  100%
6
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Il - 1 —(2) Operating profit forecast for 2015 (compared to previous year)

Bl \When looking at DI values (business sentiment) for 2015 by country, business sentiment was high in Argentina
where many companies underwent restructuring, and Mexico where Japanese companies are integrating into the
automobile industry.

B Business sentiment was low in Venezuela whose internal economy has fallen into disorder due to a drop in crude oil
prices, Colombia whose import companies faced increases in cost due to the weakened local currency, and Brazil
who is experiencing sluggish conditions along with its political economy.

DI Value: The numerical value of the operating profit forecast for 2015 where the reply rate for “Decrease” was
subtracted from the reply rate for “Increase” in comparison to the previous year.

DI Values by Country (2015) 2015 Operating Profit Forecast Compared
to 2014
60 mincrease mRemain the same  m Decrease
474 l | J
Latin America (n=400)
40
323
Mexico (n=135)
20
1.3 Venezuela (n=15)
0 j _ Colombia (n=21)
A0 o \f‘eﬂcieoe‘b oot
W
\'z 20 Peru (n=25)
A133
Chile (n=37)
A 40
Brazil (n=136)
A 60
A 60.0 Argentina (n=31)
A 80 0% 20% 40% 60% 80% 100%
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Il - 1 - (3) Reasons for increased operating profits forecast for 2015

reason for increased operating profitability forecast for 2015 was the highest.

where the integration of Japanese companies into the automobile industry is progressing.
B On the other hand, Brazil and Argentina had high response rates for “Reduction of labor costs” and “Reduction of
other expenditures,” and many companies improved their operating income through restructuring.
M The percentage of companies in Peru and Chile who answered “Sales increase due to export expansion” was high
compared to other countries.

B \Within Latin America as a whole, the percentage of companies that listed “Sales increase in local markets” as their

B \When looking at values by country, the percentage of “Sales increase in local markets” was highest within Mexico

Reasons for increased operating profits forecast for 2015 (Multiple Answers)

(Unit : %)
Valid Sales Sales Effects of | Reduction of | Reduction of | Reduction of | Improvement | Improvement Other
responses |increase due | increase in | exchange |procurement | labor costs other of production | of sales
to export  |local markets rate costs expenditures | efficiency efficiency
expansion fluctuation (e.q., (manufacturin
administrative| g industry
{utility/fuel only)
costs)

Latin America 167 20.4 68.3 28.1 12.6 12.6 21.6 15.6 18.0 12.6
Mexico 85 24.7 82.4 27.1 17.6 3.5 18.8 23.5 14.1 4.7
Venezuela 1 - 100.0 - -
Colombia 5 20.0 80.0 20.0 60.0 20.0
Peru 6 33.3 50.0 33.3 - - - - 16.7 33.3
Chile 14 28.6 28.6 50.0 7.1 7.1 21.4 14.3 7.1 21.4
Brazil 41 9.8 58.5 29.3 7.3 22.0 29.3 7.3 26.8 22.0
Argentina 15 13.3 60.0 6.7 13.3 53.3 33.3 6.7 13.3 13.3
8
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Il - 1—(3) Reasons for increased operating profits forecast for 2015

Mexico (n=85)

Sales increase due to
export expansion

100.0
aq “~__ Salesincreasein
Other. - 800 “T™ . local markets
Sy |
Improvement of sales /  / 260 \ Effects of exchange
efficiency T/ K ~ | rate fluctuation
1 00

Improvement of -\
production efficiency | ) \
(manufacturing T\

industry onl
" ) ction of otheg

expenditures (e.g., \Reduction of labor (%)
administrative/utility/fu costs
el costs)

Colombia (n=5)

Sales increase due to

Reduction of
procurement costs

export expansion
e ~ Salesincrease in
DA 800 ) . local markets

Effects of exchange
| rate fluctuation

Improvement ofsa!es__*" p ) ,
efficiency ﬁ

Improvement of | /

production efficiency | Reduction of
(manufacturing ' ) E— procurement costs
industry onl
& Re)guction of other /
expenditures (e.g., . ‘Reduction of labor (%)
administrative/utility/f costs
uel costs)
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Brazil (n=41)

Sales increase due to

export expansion
1000
——ann | . Salesincreasein
Other, 800 7\ local markets
//80.0 A
Improvement of sales / / 26 Effects of exchange
efficiency VW ? | rate fluctuation

Improvement of "-\ |
production efficiency| - / ‘
(manufacturing X

inichisizy ﬁ%mction of other

expenditures (e.g., ;Reduction of labor (%)
administrative/utility/f costs
uel costs)

Reduction of
procurement costs

Peru (n=6)

Sales increase due to
export expansion

100.0
e ~ Salesincreasein
Otherc 800 . local markets
/ /00 e
Improvement of sales C 0l i . Effects of exchange

efficiency Tt Y\|/ ~|  rate fluctuation

\ \ ‘\‘ 0‘.’ ™
Improvement of | |/ \~

production efficiency . / \ Reduction of

(manufacturing ; I\ procurement costs

industry only
Reduction of other \
expenditures (e.g., ‘Reduction of labor
administrative/utility/f costs (%)
uel costs)



Il - 1 - (3) Reasons for increased operating profits forecast for 2015

Chile (n=14)

Sales increase due to
export expansion
100.0 -
et Sales increase in
Other 800 ™ local markets
Improvement of sales , 20 . Effects of exchange
efficiency \ Tt/ 1| rate fluctuation

\ \ \ \ 00 | [ |

Improvement of '  :
production efficiency |-
(manufacturing

industry only
Rec}u ction of other

expenditures (e.g., .
administrative/utility/f
uel costs)

Reduction of
procurement costs

\Reduction of labor
costs

(%)

Venezuela (n=1)

Sales increase due to
export expansion
100.0 -

Sales increase in

then. e~ . local markets
~60.0 - .

Improvement of sales / 20.0_ - . Effects of exchange
efficiency AN rate fluctuation
Improvement of | | S\

production efficiency |~ ' \ Reduction of
(manufacturing procurement costs

industry onl
i R ; uction of other |

expenditures (e.g., .

administrative/utility/f
uel costs)

"Reduction of labor (%)

costs

Argentina (n=15)

Sales increase due to

export expansion
_ Salesincrease in
Other - 800 T local markets
Improvement of sales /  /  / 20.0 . Effects of exchange
efficiency | rate fluctuation

Improvement of ‘\‘
production efficiency |,
(manufacturing

industry only W,
Rec)uction of other

expenditures (e.g., .
administrative/utility/f
uel costs)
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Il - 1 - (4) Reasons for decreased operating profits forecast for 2015

B Within Latin America as a whole, there was a high percentage of companies who listed “Sales decrease in local

markets,” “Effects of exchange rate fluctuation,” and “Production costs insufficiently shifted to selling price of goods”
as reasons for decreased operating profits forecast for 2015.
Bl Negative spiral of decreased operating profits forecast due to falling resource prices—weakened local currency —
increased inflation pressure— increased interest rates—slowdown in consumption —insufficient shifting to selling

prices.

M By country, there was a high percentage of companies who listed “Effects of exchange rate fluctuation” as the
reason, especially in Brazil, Colombia, and Chile where local currencies have weakened.

Reasons for decreased operating profits forecast for 2015 (Multiple Answers)

(Unit : %)
Valid Sales Sales Effects of Increase of | Increase of | Increase of Rising Production Other
responses |decrease due| decrease in | exchange |procurement | labor costs other interest rates costs
to export |local markets rate costs expenditures insufficiently
slowdown fluctuation (e.g., shifted to
administrative selling price
{utility/fuel of goods
costs)
Latin America 121 7.4 57.0 49.6 32.2 314 25.6 7.4 43.8 19.0
Mexico 211- 38.1 23.8 19.0 23.8 23.8|- 33.3 28.6
Venezuela 10|- 40.0 10.0 20.0 40.0 20.0(- 20.0 50.0
Colombia 10 30.0 50.0 80.0 50.0 10.0{- 60.0|-
Peru 5 40.0 60.0 20.0 40.0 40.0 40.0|- 60.0 20.0
Chile 11 9.1 36.4 545 18.2 18.2 27.3|- 36.4 27.3
Brazil 59]- 71.2 66.1 40.7 39.0 32.2 153 50.8 11.9
Argentina 5 60.0 60.0|- 20.0|- 20.0 20.0
11
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Il -1 - (4) Reasons for decreased operating profits forecast for 2015

Mexico (n=21)

Sales decrease due
to export slowdown

40.0
Production costs
insufficiently shifted 0
to selling priceof |
goods

Rising interest rates

Increase of other
expenditures (e.g.,/
administrative/utility

/fuel costs)

‘\Increase of labor

Sales decrease in
local markets

‘ . Effects of exchange
| rate fluctuation

Increase of
~ procurement costs

costs (%)

Colombia (n=10)

Sales decrease
due to export
slowdown

80.0-

Othe.r. 2 60.0 |-

40.0 -
Production costs / < P s
insufficiently shifted / ' 20.0 \
to selling price of | \"U* ‘N N—T/
goods [ ¢ X "'

Rising interest
rates
Increase of other
expenditures (e.g.,
administrative/utility
/fuel costs)

Increase of labor

Sales decrease in
local markets

Effects of exchange
rate fluctuation

Increase of
procurement costs

(%)
costs

Brazil (n=59)

Sales decrease due
to export slowdown

Sales decrease in

Other local markets

60.0

40.0 -
Production costs
insufficiently shifted
to selling price of |
goods

. . Effects of exchange
~ | rate fluctuation

/200 -

Increase of

Rising interest rates -
procurement costs

Increase of other |
expenditures (e.g.; .
administrative/utility

/fuel costs)

Peru (n=5)

Sales decrease
due to export

‘Increase of labor
costs

(%)

slowdown
80.0 -
Other — __ Sales decrease in
Vo 60.0 |- local markets

40.0 4~

Production costs .
insufficiently shifted /20, . Effects of exchange
to selling price of |+ : | rate fluctuation
goods

Increase of

Rising interest -
procurement costs

rates
Increase of other

expenditures (e.g.,/ \Increase of labor (%)
administrative/utility costs
/fuel costs) 12
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Il -1 - (4) Reasons for decreased operating profits forecast for 2015

Chile (n=11)

Sales decrease
due to export

slowdown
80.0
il - Sales decrease in
Othér"”." 60.0 - . local markets

Production costs

insufficiently shifted | \ . Effects of exchange
to selling price of | - rate fluctuation
goods

Increase of
procurement costs

Rising interest| -
rates
Increase of other
expenditures (e.g.,
administrative/utility
/fuel costs)

Argentina (n=5)

\Increase of labor (%)
costs

Sales decrease due
to export slowdown

OthEE -~ & Sales decrease in

7 local markets
Production costs \
insufficiently shifted ' . Effects of exchange
to selling price of | i rate fluctuation
goods

Increase of

Rising interest rates \
procurement costs

Increase of other
expenditures (e.g.,
administrative/utility/
fuel costs)

\Increase of labor (%)
costs

Venezuela (n=10)

Sales decrease due
to export slowdown

Production costs
insufficiently shifted ~
to selling price of |
goods

Rising interest rates \

Increase of other
expenditures (e.g.,
administrative/utility/
fuel costs)
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rate fluctuation

Increase of
procurement costs

\Increase of labor (%)
costs
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Il — 2 — (1) Operating profits forecast for 2016 (compared to previous year)

B When looking at DI values (business sentiment) for 2016 by country, the excellent business sentiment of Mexico
stands out.

l On the other hand, Venezuela was the only country in Latin America where no companies answered “Increase” due
to the severe political situation in that country.

DI Value: The numerical value of the operating profit forecast for 2016 where the reply rate for “Decrease” was
subtracted from the reply rate for “Increase” in comparison to the previous year.

2016 Operating Profit Forecast Compared

DI Values by Country (2016) to Previous Year
80 mIncrease ®Remain the same mDecrease
Latin America (n=400)
60
Mexico (n=135)
40
Venezuela (n=15)
20 ] I I I Colombia (n=21)
0 Peru (n=25)
A\
REAETATS A “““a
\,6\‘}‘20 Chile (n=37)
Brazil (n=136)
A 40
A46.7 Argentina (n=31)
A 60

0% 20% 40% 60% 80%  100%
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Il - 2 — (2) Reasons for increased operating profits for 2016

operating profits.

B \Within Latin America as a whole, there was a high percentage of companies who listed “Sales increase in local
markets” as their reason for increased operating profits for 2016.

M By country, there were many cost reduction, etc. defensive management companies in Brazil and Argentina, and

many proactive management companies in Mexico, where the automobile industry is in good shape, who increased

Reasons for increased operating profits for 2016 (Multiple Answers)

(Unit : %)
Valid Sales Sales Effects of | Reduction of | Reduction of | Reduction of | Improvement |Improvement Other
responses |increase due | increase in | exchange |procurement | labor costs other of production | of sales
to export  |local markets rate costs expenditures | efficiency efficiency
expansion fluctuation (e.g., (manufacturin
administrative| g industry
{utility/fuel only)
costs)
Latin America 177 22.6 78.0 6.2 11.3 11.3 15.3 19.2 23.7 10.7
Mexico 88 22.7 86.4 2.3 8.0 3.4 10.2 21.6 18.2 9.1
Venezuela - - - - - - -
Colombia 11 27.3 72.7 18.2 9.1f- - - 54.5]-
Peru 8 25.0 62.5|- - 12,5 25.0 125 37.5 125
Chile 14 28.6 57.1 14.3 7.1}- 14.3 14.3 7.1 21.4
Brazil 46 17.4 69.6 10.9 23.9 28.3 26.1 21.7 34.8 10.9
Argentina 10 30.0 90.0|- 30.0 20.0 20.0|- 20.0
15
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Il - 2 — (2) Reasons for increased operating profits for 2016

Mexico(n=88)

Sales increase due to

Brazil(n=46)

Sales increase due to

export expansion

100.0
-y | ~ Salesincreasein
Qther 800 ) . local markets
Improvement of sales 4 i 20.0_ \, Effects of exchange
efficiency T/ % " rate fluctuation

Improvement of | |
production efficiency |
(manufacturing

industry onl
L Reﬂuction of other |

expenditures (e.g., /
administrative/utility/f
uel costs)

.Reduction of labor

Reduction of
procurement costs

(%)

costs

Colombia(n=11)

Sales increase d‘ue to

:legg?&{gx??r-ismn
Other— 80.0
40,0

Improvement of sales 20.0 |-

efficiency

Improvement of
production efficiency
(manufacturing

indEtry ﬁ"écvib ction of other

expenditures (e.g., .
administrative/utility/f
uel costs)

Sales increase in

. local markets

\ Effects of exchange
| rate fluctuation

Reduction of
procurement costs

"Reduction of labor (%)
costs

export expansion
100.0
T __ Salesincreasein
QA 800 T~ 7\ local markets
7600
/40,0 -
Improvement of sales 3 Z'(.) 0_ Effects of exchange
efficiency L il | 7 —r | rate fluctuation

Improvement of "“
production efficiency
(manufacturing

industry onl : v
& Re‘gucﬁon of other

expenditures (e.g., .
administrative/utility/f

Reduction of
procurement costs

\Reduction oflabor (%)
costs

Peru(n=8)

Sales increase due to

uel costs)
export
100/.0_,.
Other 800 -

y 20.0

Improvement of sales / '
efficiency

Improvement of "-‘
production efficiency |-
(manufacturing

industry onl
Y R yut:tion of other

expenditures (e.g., .
administrative/utility/f
uel costs)
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Il - 2 — (2) Reasons for increased operating profits for 2016

Chile(n=14)

Sales increase due to
export expansion

100.0
e _ Salesincreasein
Ottiar : " local markets
Improvement of sales /  / . Effects of exchange
efficiency "/ rate fluctuation
Improvement of | | LY
production efficiency |- Reduction of

(manufacturing X procurement costs

industry onl '
" Reﬂuction of other

expenditures (e.g., / \Reduction of labor (%)
administrative/utility/f costs
uel costs)

Argentina(n=10)
Sales increase due to
export expansion

100.0

. Salesincreasein

Other, = 800 ~ local markets

60.0
. 140.0
Improvement of sales , / 20.0/— \ Effects of exchange
efficiency T/ ~ | rate fluctuation
0.0~
Improvement of “\‘ "x_ A _
production efficiency| Reduction of
(manufacturing ) E— procurement costs
industry only
Rec;uction of other \
expenditures (e.g., -/ ‘Reduction of labor (%)
administrative/utility/f costs
uel costs)

Venezuela(n=-)

Sales increase due to
export expansion

100.0
- Salesincrease in local
Ruinee _ 800 T~ 3 markets
Improvement of sales P WA . Effects of exchange
efficiency i A K = | rate fluctuation
‘ul“ '0’p~_.il,_
Improvement of "-“ ""__, A /
production efficiency| - / Reduction of
(manufacturing . ¢ procurement costs
industry only) , '
Reduction of other \ (%)
expenditures (e.g., - \Reduction of labor
administrative/utility/fu costs
el costs)

No companies predict their operating profits to increase in 2016.

17
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Il — 2 — (3) Reasons for decreased operating profits forecast for 2016

shrinking markets.

M Difficult situations will arise for responses to increases in various costs, and shifting towards selling prices due to

Reasons for decreased operating profits forecast for 2016 (Multiple Answers)

(Unit : %)
Valid Sales Sales Effects of Increase of | Increase of | Increase of Rising Production Other
responses |decrease due| decrease in | exchange [procurement | labor costs other interest rates costs
to export  [local markets rate costs expenditures insufficiently
slowdown fluctuation (e.g., shifted to
administrative selling price
{utility/fuel of goods
costs)
Latin America 69 8.7 59.4 46.4 42.0 46.4 30.4 10.1 37.7 17.4
Mexico 8 25.0 12.5 25.0 25.0 25.0 12.5|- 25.0 12.5
Venezuela 7|- 42.9 28.6 714 71.4 714 28.6 57.1 42.9
Colombia 4 25.0 75.0 50.0 50.0]- 25.0|- 25.0|-
Peru 3 33.3 33.3]- 33.3 33.3|- - 33.3 33.3
Chile 51- 60.0 40.0 40.0|- - - 40.0 60.0
Brazil 34 2.9 76.5 52.9 38.2 58.8 35.3 14.7 38.2 8.8
Argentina 8 12,5 50.0 75.0 50.0 50.0 25.0|- 37.5 12,5
18
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Il — 2 — (3) Reasons for decreased operating profits forecast for 2016

Mexico(n=8)

Sales decrease due
to export slowdown

80.0
~—__ Sales decrease in
Other 60.0 - /. local markets
1.40.0 -

Production costs

insufficiently shifted / " Effects of exchange
to selling price of | {——/ \ | ratefluctuation
goods Vol A |
L\ | |
Rising interest rates ‘ , \ increase of

\ procurement costs
Increase of other ' '
expenditures (e.g., /
administrative/utility
/fuel costs)

Colombia(n=4)

Sales decrease due to
export slowdown

\Increase of labor
costs

(%)

80.0
T . Sales decrease in
Othef" . 600 .\ local markets
400
Production costs e ‘
insufficiently shifted ; g 20.(_)_, = N . Effects of exchange
to selling price of | A rate fluctuation
goods Vo

Increase of

Rising interest rates
procurement costs

Increase of other
expenditures (e.g., /
administrative/utility
/fuel costs)

‘Increase of labor

(%)
costs

Brazil(n=34)

Sales decrease due

to export slowdown
80.0

Other . . 60.0

40.0 -
Production costs

insufficiently shifted / p
to selling price of | T
goods I

/200 -,

Rising interest rates

Increase of other
expenditures (e.g.,/
administrative/utility
/fuel costs)

Peru(n=3)

Sales decrease due

to export slowdown

Other 60.0 |

/\40.0 4~
Production costs

insufficiently shifted /
to selling price of |
goods

Rising interest rates :

Increase of other
expenditures (e.g., -/
administrative/utility

/fuel costs)
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“Increase of labor

- Sales decrease in

. local markets

Effects of exchange
| rate fluctuation

Increase of
procurement costs

0,
costs (/6)

Sales decrease in

. local markets

"\ Effects of exchange
| rate fluctuation

_ Increase of
procurement costs

\Increase of labor

costs (%)
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Il - 2 — (3) Reasons for decreased operating profits forecast for 2016

Chile(n=5)

Sales decrease due

to export slowdown
Sales decrease in

Otheﬁ,-r'”"’ sq‘__p/, A ' . local markets

Production costs

insufficiently shifted | J ., Effects of exchange
to selling price of | 1 —— | rate fluctuation
goods ‘ ‘ /

./ Increase of

\ -
Rising interest rates - ,
procurement costs

Increase of other \
expenditures (e.g., / \Increase of labor
administrative/utility costs
/fuel costs)

/
/

(%)

Argentina(n=8)

Sales decrease due

to export slowdown
80.0 |-

Sales decrease in

Other — 60.0 - 7 local markets

Production costs "

insufficiently shifted / )
to selling price of | 1
goods \ \

_ Effects of exchange
/| rate fluctuation

Increase of

Rising interest rates “
: procurement costs

Increase of other \
expenditures (e.g.,/ \Increase of labor
administrative/utility costs
/fuel costs)

(%)
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Venezuela(n=7)

Sales decrease due
to export slowdown

800 |
L -~ Sales decrease in
Other« 60.0 - 7\ local markets

/\.40.0 -
Production costs /

. Effects of exchange

insufficiently shifted / ‘
to selling price of | rate fluctuation
goods

Increase of

Rising interest rates ‘
procurement costs

Increase of other .
expenditures (e.g.,/ ‘Increase of labor
administrative/utility costs
/fuel costs)

(%)
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Il - 3 - (1) Approach to future business challenges in the next one or two years

Bl \When looking at Latin America as a whole, the response rate for “Expansion” as the business outlook for the next
one or two years was 54.3%, a smaller rate compared to the survey in FY2014. On the other hand, the response
rate for “Reduction” increased. Mexico remained strong.

Bl Within Argentina, there are increasing ambitions to expand business due to expectations towards the change of
government.

wEwasen | TNE sUrvey in FY2014 The survey in FY2015
Xpansion mExpansion

®mRemaining the same mRemaining the same

[ Reduction wReduction

u Transferring to a third country/region or withdrawal from current local market mTransferring to a third country/region or withdrawal from current local market

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
| |

Latin America (n=391) Latin America (n=400) 30'5

Mexico (n=114) Mexico (n=135)

Venezuela (n=17) Venezuela (n=15)

Colombia (n=18) Colombia (n=21)

Peru (n=16) Peru (n=25)

Chile (n=38) Chile (n=37)

Brasil (n=160) Brazil (n=136)

Argentina (n=28) Argentina (n=31)
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Il = 3 - (2) Approach to future business challenges in the next one or two years: Reasons for “Expansion

reason for business expansion.

M Within Latin America as a whole, there was a high percentage of companies who listed “Sales increase” as their

M By country, there was a high percentage of companies who listed “High growth potential” as their reason in

Colombia, a country attracting attention as a market with a large population, and Argentina, a country with
increasing expectations for business environment improvement. However, within Chile’s mature market, the
percentage of companies who listed “High growth potential” as their reason was low.

Bl Within Mexico, there was a high percentage of companies who listed “Relationship with clients” as their reason from

receiving expanded delivery opportunities towards finished vehicle manufacturers.

Reasons for “Expansion” (Multiple Answers)

(Unit : %)
Valid Sales High growth High Reduction of| Deregulation | Ease in Reviewing |Relationship Other
responses | increase potential | receptivity |costs (e.g., securing | production | with clients
for high-  [procurement labor force and
value added |/labor costs) distribution
products networks
Latin America 217 84.8 58.1 15.7 4.1 55 0.5 13.8 20.7 7.8
Mexico 104 89.4 59.6 115 4.8 2.9 |- 11.5 26.0 3.8
Venezuela - - - - - - -
Colombia 12 91.7 83.3 25.0 |- 8.3 16.7 8.3 |-
Peru 15 73.3 60.0 6.7 |- 6.7 |- 6.7 6.7 6.7
Chile 17 94.1 23.5 235 |- - 17.6 11.8 5.9
Brazil 55 80.0 54.5 21.8 55 |- - 21.8 21.8 145
Argentina 14 64.3 78.6 14.3 7.1 57.11- 14.3 21.4
22
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Il — 3 — (2) Approach to future business challenges in the next one or two years: Reasons for “Expansion”

Mexico(n=104)
Sales increase

100.0
Other— 80.0 -

_ High growth
. potential

High receptivity for

Relationship with \ " high-value added

[/ / 200}

clients products
Reviewing | j T Reduction of costs
production and | / ' (e.g.,
distribution X procurement/labor
networks costs)
Ease in securing/ . : "
labor force Deregulation (%)
Colombia(n=12)
Sales increase
100.0 |-
_High growth
Othere 800 T TN\ potential
/' /40.0 |-
s e /S S ‘_ High receptivity for
Relstianshipwis /7 ¢ ol 4.2 f . high-value added
clients AR AN VA ——] products
R Oaa ‘ :
Reviewing | '. J | Reduction of costs
production and | ‘ (eg.,
distribution —\ procurement/labor
networks costs)
Ease in securing ‘Deregulation (%)

labor force

Brazil(n=55)
Sales increase
100.0 -
High growth
Other - S0.8 - . potential

High receptivity for

Relationship with / " hitg
clients hlghp\gl:fcfded
Reviewing ,-Reduction of costs
production and | - J ‘ (eg.,
distribution T\ procurement/labor
networks . costs)
Ease in securing/ ' :
labor force Destegoianoh (%)
Peru(n=15)
Sales increase
100.0 -
-t i High growth
Other,; 800 ‘N. "\ potential
N 60.0 -\ Y, :

4 /400~ : High receptivity for
Relationship with | 20.0 " high-value added
clients \ T/ —T | oducts

\ 0.0+ | produc
Reviewing " P Reduction of costs
production and ' - ) (eg.,
distribution . procurement/labor
networks ‘ costs)
Ease in securing/ ) Deregulation (%)

labor force
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Il — 3 — (2) Approach to future business challenges in the next one or two years: Reasons for “Expansion”

Chile(n=17)

Sales increase

100.0 -
Other— 80.0 |\ _High growth
N IV = " potential
// /40,0 \
. o f TR . High receptivity for
Relationsrlpwith /368, . high-value added
T 0070 T | | products
Reviewing "', - ,Reduction of costs
production and'_ ' ‘ (eg.,
distribution ¥ procurement/labor
networks _ _ costs)
Ease in securing/ Deregulation (%)

labor force

Argentina(n=14)

Sales increase
100.0_~—__
s | T ~ High growth
0‘“"‘5" 800 | "\ potential
’ 7 60.0 7.
‘ '40.0
: R A . High receptivity for
Relationship with 4 _ N N\ N highe
clients 200 N ) high-value added
00" / products
Reviewing | | Reduction of costs
production and | | (eg.,
distribution % procurement/labor
networks A v costs)
Ease in securing/ .
labor force Reregulation (%)
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Venezuela(n=-)
Sales increase
100.0
.~ High growth
Otherc 800 | 7\ potential
clients i : T/ products

.\I‘ "‘.“ ‘ N 1.\"0.0 :_:’ - _‘ N

Reviewing “‘ : \ ;Reduction of costs
production and'| ‘ i (e.g.,
distribution | procurement/labor
networks costs)
Ease in securing \eragulation (%)

labor force

No companies plan business expansion.
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Il -3 - (3) Approach to future business challenges in the next one or two years: Functions companies wanted to expand in detall

B \Within Latin America as a whole, there was a high percentage of companies who listed “Sales function” as a
function they wanted to expand in detail.

M By country, there was a high percentage of companies who listed function expansion for “Production (high-value
added products)” according to policies and market needs in Argentina, Mexico, and Brazil.

M Particularly in Colombia where many expanding Japanese companies are import and sales companies, there was a
high percentage of companies who listed “Sales function” as the function they wanted to expand in detail.

Functions companies wanted to expand in detail (Multiple Answers)

(Unit : %)
Valid Sales Production | Production R&D Function of | Logistics Administrative Other
responses function | (ubiquitous | (high-value regional function functions in
products) added headquarters providing
products) senices (e.g.,
shared senvices,
call center)
Latin America 217 69.1 22.6 18.0 5.1 8.3 15.2 6.9 12.4
Mexico 104 58.7 29.8 19.2 2.9 4.8 18.3 2.9 9.6
Venezuela - - - - - - - - -
Colombia 12 91.7 16.7 8.3 8.3 16.7 8.3 16.7|-
Peru 15 80.0 13.3 13.3 6.7 13.3 20.0 6.7 6.7
Chile 17 64.7 17.6 11.8|- 17.6 5.9 11.8 17.6
Brazil 55 81.8 16.4 18.2 7.3 7.3 9.1 12.7 18.2
Argentina 14 71.4 14.3 28.6 14.3 14.3 28.6|- 21.4
25
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Il — 3 — (3) Approach to future business challenges in the next one or two years. Functions companies wanted to expand in detail

Mexico(n=104)

Sales function

100.0_
ey Production
Other, — 3°r°" ~ (ubiquitous
/ —60.0 ‘\products)
Administrative / /) r40.0 {- '
functions in /) % 0 \
providing VAR A ety [ \ Production (high-
services (e.g., ‘ —0:0- ) value added
shared services, AR A Ve products)
call center) )
Logistics function ~'R&D
Function of (%)
regional
headquarters
Colombia(n=12)
Sales function
100.0 -
Production
Other, — . (ubiquitous

Administrative
functions in
providing
services (e.g.,

\products)

! \ Production (high-

shared services,
call center)

Logistics function

Function of
regional
headquarters

value added
products)

“'R&D

(%)

Brazil(n=55)

Sales function

100.0 -
— Production
Other,— 800 N — (ubiquitous
/ ~60.0_ \products)
Administrative 49'.0 ~
2?235323 " ,22' A \ \ " Production (high-
services (e.g., O value added
shared services, - products)
call center)
Logistics function - ~R&D
Function of (%)
regional
headquarters

Other '

Administrative
functions in
providing
services (e.g.,
shared services,
call center)

Logistics function
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Peru(n=15)

Sales function
i | Production
SQ:Q T— . (ubiquitous
~60.0 1} ~. \products)
400 f| :
Production (high-
; value added
products)
~—R&D
Function of (%)
regional
headquarters
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It — 3 — (3) Approach to future business challenges in the next one or two years: Functions companies wanted to expand in detail

Chile(n=17)
Sales function
100.0
ey , Production
Other 800 ~ (ubiquitous
[ 760.0 A \products)
Administrative 400 Th -
funct'lc?ns n FO0f \ Production (high-
providing a0\ . value added
services (e.g., 2 ¢ oducis)
shared services, h pr
call center)
Logistics function("'--,._, T~ ~R&D
Function of (%)
regional
headquarters
Argentina(n=14)
Sales function
100.0
P Production
Other, 800 “_ (ubiquitous
"60.0

Administrative
functions in
providing
services (e.g.,
shared services,
call center)

Logistics function "

Function of
regional
headquarters

\ products)

\ Production (high-
> value added
products)

“R&D

(%)

Venezuela(n=-)

Sales function
100.0 -

: Production
Other 800 |7~ (ubiquitous
/ N 60.0 4~ - \products)
Administrative s /210’._0, A \
functions in / 2’0 o
providing \ Production (high-
services (e.g., —0.0 value added
shared services, ' . products)
call center)
Logistics function ~'R&D
Function of (%)

regional
headquarters

No companies plan business expansion

Copyright© 2016 JETRO. All rights reserved. Reproduction without permission is prohibited.

27



Il — 3 — (4) Business outlook for the next one or two years: Reasons for reduction, transfer or withdrawal

M 7.8% of all companies answered “Reduction” or “Transferring to a third country/region or withdrawal from current
local market” for their approach to future business challenges.

B There was a high percentage of companies who listed almost all items, but mainly “Sales decrease” as their reason
for Venezuela which had a high ratio of 40.0% for “Reduction”.

M There was a high percentage of companies who listed “Sales decrease” and “Increase of costs” as their reason for
Brazil which was the only country that received the answer “Transferring to a third country/region or withdrawal from
current local market”.

Reasons for reduction, transfer or withdrawal
(Latin America Overall, Multiple Answers)

[ |

Sales decrease 74.2
Increase of costs (e.g., procurement/labor costs)
Low growth potential

Reviewing production and distribution networks 19.4
Low receptivity for high-value added products

Relationship with clients

Tightening of regulations
n=31

(%)

Difficulty in securing labor force

Other 19.4

|

0.0 20.0 40.0 60.0 80.0
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Il - 3 - (5) Measures taken to encourage localization of corporate management

B The items with the largest percentages were “To strengthen system to train/cultivate local human resources by
focusing on localization of corporate management” (65.0%), “To assign local staff to a general manager/manager
position” (56.8%), and “To encourage mid-level hiring activities to obtain competent local staff by focusing on
localization of corporate management” (44.0%).

Measures taken to encourage localization of corporate
management (Latin America Overall, Multiple Answers)

To strengthen system to train/cultivate local human resources by
focusing on localization of corporate management

To assign local staff to a general manager/manager position |G 568
To encourage mid-evel hiring activities to obtain competent _44 0
local staff by focusing on localization of corporate management .

To reform personnel systems, such as a merit-based promotion _ 245
system, by focusing on localization of corporate management .

65.0

To assign local staff to an executive position 23.0

To strengthen R&D capacity to develop quality of
products/services for local markets

To strengthen authority in local office to allow them to make their

=
own decisions for sales strategies 15.8

No particular actions are taken 9.0

To delegate authority to local office from headquarters - 8.5 n=400

To obtain human resources/management resources through
M&As M 35 (%)

Other F 2.5

0.0 20.0 40.0 60.0 80.0
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Il -3 —(6) Issues faced in promoting management localization

M “Inadequate language skills of Japanese expatriate staff’ (26.0%) had the largest response rate for issues with the
headquarters/Japan side, while “Insufficient performance/awareness among local staff” (52.0%) had the largest
response rate for issues with the local side.

M By country, the percentage for “Inadequate language skills of Japanese expatriate staff” was particularly high in
Mexico, Brazil, and Chile, countries that have many Japanese expatriate staff. In addition, the high percentage of “A
high turnover rate of local candidates for executive positions” for Mexico stands out.

Issues faced in promoting management localization (Latin America Overall, multiple answers)

52.0

Insufficient performance/awareness among local staff
Difficulty in recruiting local candidates for executive positions 35.3
Inadequate language skills of local staff (Japanese and English)

A high turnover rate of local candidates for executive positions

Insufficient capabilities for local planning and marketing

Issue with the local side

Insufficient capabilities to develop local products and services

Other issues with the local side

Inadequate language skills of Japanese expatriate staff (English
and local languages)
Little progress in delegating authority from the headquarters to
local offices

Difficulty in reducing the number of Japanese expatriate staff

Insufficient management capabilities of Japanese expatriate
staff

Shortage of positions to be allocated to local staff 10.0

side

Disagreement over policy for recruitment between local office 85
and headquarters *

Other issues with the headquarters/Japan side [l 3.8
|
|

There is no particular issue _ 11.0 n=400

No further plan to advance management localization _ 5.0 (%)

Issue with the headquarters/Japan

Other _ 1.0

0.0 20.0 40.0 60.0
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Il — 3 —(7) Changes in the number of local employees and Japanese expatriate staff

Bl There was a high percentage of companies in Colombia, which is attracting attention as the third largest market in
Latin America, and Mexico whose automotive industry is brisk, who replied “Increase” for both the past one year and
future plans for the number of local employees and Japanese expatriate staff.

Number of local employees Number of japanese expatriates

m|ncrease ®mNo change mDecrease
0% 20% 40% 60% 80% 100%

® [ncrease mNo change m Decrease
0% 20% 40% 60% 80% 100%

—
§ Latin America (n=400) -44.8 Latin America (n=400) LQ Es
@D Mexico (n=135) 28937 Mexico (n=135) 30.4 :
g Venezuela (n=15) 6.7 [l 33.3
|z Colombia (n=21) ‘ Colombia (n=21)
e Peru (n=25) Peru (n=25)

Chile (n=37) Chile (n=37)

Brazil (n=136)
Argentina (n=31)

Brazil (n=136)
Argentina (n=31)

1
1
1
1
1
1
1
1
1
1
1
1
: Venezuela (n=15)
1
1
1
1
1
1
1
1
1
1
1
1

M |ncrease ®No change #Decrease
0% 20% 40% 60% 80%  100%

Latin America (n=400) -40.5 46.8 -12.8'
Mexico (n=135) 59.3 385 2.2

H|ncrease ®mNo change mDecrease

0%  20% 40%  60%  80%  100%
938 !

Latin America (n=400)

D Mexico (n=135)
Z | Venezela (n=15) 133 46.7 Venezuela (n=15)
< Colombia (n=21) Colombia (n=21)
-'g Peru (n=25) Peru (n=25) 40
L Chile (n=37) Chile (n=37) &

Brazil (n=136) 9.1
Argentina (n=31)

Brazil (n=136)
Argentina (n=31)
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Il — 4 — (1) Challenges to explore market: Competitors in the same industry

M \When looking at the results by country, Japanese companies had the highest percentage (56.3%) as a company
who competes most intensively with other companies in Mexico which has the most Japanese companies
expanding into the automobile industry. In Brazil, the percentage of European companies was high.

Bl Competitors are diversifying in Colombia, Peru, and Chile, which all adopt open-door policies, since it is easy for

newcomer companies to enter the market.

Most competitive companies in the same business category

m Japanese companies mU.S. companies m European companies u Chinese companies
m South Korean companies m Other Asian companies = Middle Eastern companies m Local companies
0 Other Latin American companies B Other I No competition

Latin America (n=400)

Mexico (n=135)

Venezuela (n=15)

Colombia (n=21)

Peru (n=25)

Chile (n=37)

Brazil (n=136)

Argentina (n=31)

0% 10% 20% 30% 40% 50%  60% 70% 80% 90%  100%
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Il — 4 — (2) Challenges to explore market: Changes in competition

Hl Colombia had the highest percentage of companies who answered that “Competition increased” regarding changes
in the competition in the last 12 months. The fact that it is easy to enter the market and the large size of the
domestic market are contributing factors to the increasing competition.

Bl Venezuela was the only country where companies answered “Competition lessened”. Venezuela has a harsh
business environment, and competition is lessening since company withdrawals occur successively.

Changes in competition within the past year

m Competition increased ®m Unchanged = Competition lessened
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Latin America (n=400)

Mexico (n=135)

Venezuela (n=15)

Colombia (n=21)

Peru (n=25)

Chile (n=37)

Brazil (n=136)

Argentina (n=31)

Copyright© 2016 JETRO. All rights reserved. Reproduction without permission is prohibited. 33



Il -5 - (1) Issues with business management: Issues in the field of sales and marketing

l Most companies listed “Emergence of competitors (competition in cost)” as an issue they are currently facing in the
field of sales and marketing.

M Compared to the FY2014 survey, there was a high percentage of companies who listed “Request for price reduction
from major business partners” and “Decrease of orders from business partners” from experiencing a business
recession in multiple countries within Latin America.

Issues in the field of sales and marketing (Latin America Overall,
Multiple Answers)

® The survey in FY2014 ® The survey in FY2015

Emergence of competitors (competition in cost)
Sluggish sales in major markets (low consumer spending)
Request for price reduction from major business partners

Slow development of new customers 1

Decrease of orders from business partners 258
; s |
Lack of progress in local deregulation 197 o
Estancamiento en la cobranza de créditos 176

Inflow of low-price import products to local markets e —1 5_%8 9
Emergence of competitors (competition in quality) =111£’5
Price decline due to excess in global supply =1?-250
Other ISSUES 115 The survey in|FY2014:n=391
; : :1 The survey in FY2015:n=400
No particular issues gy 70
Decrease of orders from your headquarters .h2-306 (%)
0.0 20.0 40.0 60.0 80.0
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Il -5 - (1) Issues with business management: Issues in the field of sales and marketing

M In Brazil most companies listed “Sluggish sales in major markets (low consumer spending)” as their issue, while in
Argentina most companies listed “Lack of progress in local deregulation” as their issue in the field of sales and
marketing. There were few companies who listed the “Emergence of competitors (competition in cost)” as an issue.
It is considered that there are harsh business environments behind Brazil whose economy is experiencing
remarkable decline, and Argentina whose previous government implemented foreign currency management and
import restrictions, etc.

Issues in the field of sales and marketing (Multiple Answers)

(Unit : %)
Valid [ Decrease | Decrease |Request for| Sluggish Price Delayed | Inflow of |Emergence |Emergence | Lack of Slow Other No
responses | of orders | of orders price sales in |decline due| collection | low-price of of progress in |dewelopme| issues | particular
from your from reduction major | to excess |ofaccounts| import |competitors|competitors| local nt of new issues
headquarte | business |from major | markets | inglobal | receivable |products to| (competitio | (competitio [deregulation| customers
rs partners | business (low supply local nin quality)| nin cost)
partners | consumer markets
spending)

Latin America 400 2.0 22.8 36.0 36.5 12.0 175 15.3 12,5 44.0 21.8 26.8 10.3 7.0
Mexico 135 0.7 10.4 44.4 9.6 7.4 14.8 14.1 17.0 51.1 9.6 32.6 0.7 9.6
Venezuela 15 0.0 20.0 6.7 20.0 13.3 33.3 0.0 0.0 6.7 26.7 6.7 46.7 0.0
Colombia 21 0.0 33.3 33.3 28.6 14.3 19.0 19.0 4.8 52.4 9.5 23.8 4.8 9.5
Peru 25 12.0 12.0 20.0 44.0 24.0 12.0 24.0 20.0 48.0 8.0 16.0 12.0 16.0
Chile 37 8.1 16.2 32.4 43.2 21.6 135 10.8 135 48.6 10.8 10.8 10.8 8.1
Brazil 136 0.7 39.7 38.2 63.2 11.8 19.9 19.1 9.6 44.1 30.1 30.9 14.0 4.4
Argentina 31 0.0 12.9 22.6 35.5 9.7 19.4 6.5 9.7 16.1 67.7 22.6 19.4 0.0
35
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| Il - 5—(1) Issues with business management: Issues in the field of sales and marketing

Mexico (n=135) Brazil (n=136)
Decrease of orders from Decrease of orders from
your headquarters ygargeadquaﬂers
; ; 01— Decrease of orders from . : Decrease of orders from
No particular issues e iiiiats DG No particular issues, business partners
\ + ‘ 160,01 - .
600 T Request for price ) : Request for price
Other issues . _reduction from major Otherissues . \ . reduction from major
400 +—_/ ‘ [ 400/ \ business partners

7200/

Slow development of new / i
customers I

Lack of progress in local '~\:, N\
deregulation

Emergence of competitors:./ ~N— -
(competition in cost) ~_ | \
Emergence of competitors .

(competition in quality)

Colombia(n=21)

\Inflow of low-price import
products to local markets

\ business partners

\ Sluggish sales in major g0y development of new /
) markets (low consumer customers R o A

| | spending) | \ ‘_

Lack of progress inlocal |_—

/] Price decline due to :
deregulation

excess in global supply

Emergence of competitors'.
(competition in cost) 3 -
Emergence of competitors.
(competition in quality)

" Delayed collection of
accounts receivable

(%)

\inflow of low-price import
products to local markets

Sluggish sales in major
- ,,-J; markets (low consumer
spending)

Price decline due to
excess in global supply

" Delayed collection of
~ accounts recevable

(%)

Peru(n=25)

Decrease of orders from

Decrease of orders from
your headquarters Yggfgeadquaﬂers
. 80.0 Decrease of orders from No ; " -l Decrease of orders from
i particular issues - .
No particular |ssu§s_:,. : business partners . _ business partners
: 600 < Request for price reduction ) | T Request for price
Other issues -\ from major business Other issues \ . reduction from major
/™" 400 partners / 40.0 : \ business partners
Slow development of new / \ Sluggish sales in major  gjow development of new 20‘_0":'7 \ lﬂ\‘ Sluggish sales in major
customers i | markets (low consumer customers " JAD ey markets (low consumer
‘ ‘ . w [ spending) | .‘ \ q ) | / spending)

Lack of progress inlocal |
deregulation

\_~

Emergence of competitors'

(competition in cost) /

Emergence of competitors.
(competition in quality)
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\inflow of low-price import
products to local markets

Lack of progress inlocal |
deregulation

/] Price decline due to
" excess in global supply

Emergence of competitors.
(competition in cost) } y
Emergence of competitors./
(competition in quality)

_/Delayed collection of
~ accounts receivable

(%)
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"ﬂlnﬂdw of low-price import

~~ Price decline due to
excess in global supply

*Delayed collection of
accounts receivable
(%)

products to local markets
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| Il - 5—(1) Issues with business management: Issues in the field of sales and marketing

Chile(n=37)

Decrease of orders from

your headquarters
No particular issues ‘8
Other issues . y
‘/. \ \ ,/
Slow developmentofnew /| /|  / 200 LA
customers T ' !
1

Lack of progress in local '\,
deregulation

Emergence of competitors:. '
(competition in cost) / \
Emergence of gompet_ifdrs

Slow development of new /
customers |

Lack of progress in local ’ g \
deregulation \ \ S 7

Emergence of competitor§ "

Unflow of low-price import

(competition in cost)

f

Decrease of orders from

7~ business partners

Request for price
., reduction from major
_ \ business partners
."\‘ "\\.
\ \ Sluggish sales in major
) markets (low consumer
| [ spending)

/| Price decline due to
excess in global supply

" Delayed collection of
~accounts recevable

(%)

| g s e s -

~ markets (low consﬂmer
spending)

- Price decline due to
/ excess in global supply

Delayed collection of
accounts receivable

Venezuela(n=15)

Decrease of orders from
your headquarters

No particular issues _— -
~60.0

40—/

Slow development of new / ,«"; ‘2-0;0"-1"'

customers | —T——¢

Otherissues ,

Lack of progress in local |_—
deregulation

Emergence of competitors..
(competition in cost)

Emergence of com pet[to]s—Jnﬂow of low-price import

nradunte tn lanal markate

fanmnnatitinn in aonaldon

Decrease of orders from

business partners

Request for price reduction
from major business
partners

. Sluggish sales in major
V_,_-‘ markets (low consumer
spending)

. Price decline due to
excess in global supply

~Delayed collection of

accounts recevable

(%)

(%)

Inflow of low-price import

Emergence of competit'b‘rs"
products to local markets

(competition in quality)
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Il -5 - (2) Issues with business management: Issues in the field of finance, monetary and foreign exchange

B The percentage values for “Fluctuations in the exchange rate between local currency and the dollar” and
“Fluctuations in the exchange rate between local currency and the yen” became higher in comparison to the FY2014
survey as issues currently being faced in the field of finance, monetary and foreign exchange.

Issues in the field of finance, monetary and foreign exchange(Latin America
Overall, Multiple Answers)
mThe survey in FY2014 m The survey in FY2015

Fluctuations in the exchange rate between local currency

and the dollar 70.8

Tax burden (corporate tax, transfer pricing taxation, etc.)
Shortage of cash flow required for business expansion

Regulations concerning overseas remittance

Fluctuations in the exchange rate between local currency
and the yen

Rising interest rates
No particular issues

Regulations concerning financing and payment

Fluctuations in the exchange rate between the yen and the
dollar - The survey in FY2014:n=391
The survey in FY2015:n=400

- - . . 6.9 (%)
Difficulty in getting financing from local banks 48

Other issues

0.0 20.0 40.0 60.0 80.0
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Il -5 - (2) Issues with business management: Issues in the field of finance, monetary and foreign exchange

transfer pricing taxation, etc.)” in addition to “Fluctuations in exchange” as an issue.

B \When looking at results by country, there was a high percentage of companies who listed “Tax burden (corporate tax,

M In addition, the percentage for “Regulations concerning overseas remittance” was high in Argentina, which
conducted strict foreign currency control until 2015, and in Venezuela, which continues to conduct foreign currency
control.

Issues in the field of finance, monetary and foreign exchange (Multiple Answers)

(Unit : %)
Valid Shortage |Difficulty in|Fluctuation|Fluctuation|Fluctuation| Regulations | Regulations | Tax burden| Rising Other No
responses | of cash getting s in the s in the s inthe [concerning | concerning |(corporate | interest issues | particular
flow financing |exchange |exchange |exchange | financing | owerseas tax, rates issues
required for| from local rate rate rate and remittance | transfer
business banks between | between | between payment pricing
expansion local local the yen taxation,
currency | currency | and the etc.)
and the and the dollar
dollar yen
Latin America 400 23.0 4.8 70.8 18.5 7.3 8.8 19.3 52.5 14.5 5.8 8.8
Mexico 135 19.3 0.7 63.0 14.1 11.1 3.0 3.0 44.4|- 6.7 14.1
Venezuela 15 13.3 20.0 66.7 6.7|- 26.7 53.3|- - 13.3|-
Colombia 21 23.8 4.8 71.4 9.5|- 9.5 14.3 52.4 9.5|- 14.3
Peru 25 20.0|- 64.0 8.0 20.0 4.0 4.0 60.0 8.0|- 8.0
Chile 37 10.8 2.7 62.2 13.5 13.5|- 16.2 43.2|- 2.7 13.5
Brazil 136 32.4 6.6 81.6 32.4 2.9 9.6 18.4 71.3 32.4 7.4 4.4
Argentina 31 19.4 12.9 74.2 3.2|- 35.5 96.8 35.5 32.3 3.2|-
39
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Il -5 —(2) Issues with business management: Issues in the field of finance, monetary and foreign exchange

Mexico(n=135)

Shortage of cash flow
required for business

expansion
100.0 Difficulty in getting
No particular issues ~—_financing from local
800 ~— banks
\60.0 4+~ /O Fluctuations in the
Other issues exchange rate between
A~ 40.0 '\ local currency and the

1 1 dollar

\ | Fluctuations in the

+——____| exchange rate between

’ local cumrency and the
yen

Rising interest rates -

“_/ Fluctuations in the
- exchange rate between
the yen and the dollar
'Regulations concerning
financing and payment (%)

Colombia(n=21)

Shortage of cash flow
required for business

Tax burden (corporat‘ét ' N—
tax, transfer pricing ~_ / \
taxation, etc.)

Regulations concerning’
overseas remittance

expansion
0 Difficulty in getting
No particular issues _—_ ———_financing from local
‘ 800 T banks
_ - 60.0 +—__ Fluctuations in the
z exchange rate between
Other issues 40,Q.~~' ~\ local currency and the
[ [ \ \ dollar
I | | | ob | Fluctuations in the
ivie i | L ——Y\ / /-1 | exchange rate between
Rislng Interaskraies £ -} '\ [ "/ local cumrency and the
/ yen

Tax burden (corporate, ‘ Vv

Fluctuations in the
tax, transfer pricing " exchange rate between
taxation, etc.) ‘ ( the yen and the dollar
Regulations concernin“g-‘" \Requlations concerning
overseas remittance financing and payment (%)

Brazil(n=136)

Shortage of cash flow
required for business
expansion

100.0
No particular issues

_ Difficulty in getting
~—_ financing from local
banks

Fluctuations in the
exchange rate between
| local currency and the

‘ dollar

Other issues
|

\ | Fluctuations in the

~——L__ | exchange rate between

' d ’ local cumrency and the
yen

/' Fluctuations in the
_~ exchange rate between
( the yen and the dollar
"‘-R'egulations concerning
financing and payment (%)

Peru(n=25)

Shortage of cash flow
required for business

Tax burden (corporate, ~ . —
tax, transfer pricing ' § "‘
taxation, etc.) S
Regulations concerning.
overseas remittance

expansion
.0 —__ Difficulty in getting
No particular issues ~—_ financing from local
80.0 -/ banks
160.0 Fluctuations in the
: / 1 exchange rate between
tterissies [~ 3 40:‘0,.--—-' "1 local curency and the
| [T N\ 1 | dollar

\

[ | oo & | | | | Fluctuations inthe
Rising interest rates ——— %\ /8y /7| exchange rate between
g N\ ‘ — ) / local currency and the
L y / ven
Tax burden (corporat\e‘, e — ' /" Fluctuations in the

tax, transfer pricing
taxation, etc.)

-~ exchange rate between
the yen and the dollar

‘Regulations concerning

Regulations concern'ing a
financing and payment (A)

overseas remittance
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Il -5 - (2) Issues with business management: Issues in the field of finance, monetary and foreign exchange

Chile(n=37)

Shortage of cash fiow
required for business

expansion
100.0 Difficulty in getting
No particular issues ——__financing from local
\ 300 banks
-‘-.60._0./- ' ' Fluctuations in the
" _ exchange rate between
Aher Esias 400 —_ / \ -\ local currency and the
| -\ \ dollar
[ 2004 57T | |
' .| 0.0\ | | | Fluctuations in the
Rising interest rates L% "% ~ /| exchange rate between
9 N\ \ 7T / local currency and the
~) LN/ [/ / yen

/' Fluctuations in the
“exchange rate between
the yen and the dollar

Tax burden (corporaté‘
tax, transfer pricing  “_ o/ \ -
taxation, etc.) D) A—

Regulations concerning.

\Regulations concerning (%)
overseas remittance °

financing and payment

Argentina(n=31)

Shortage of cash flow
required for business

expansion
No particular issues I ___ Difiiculty in getting
L 80.0 . financing from local banks
1 éOO A 7- Fluctuations in the
oterissues /40,0 L/ et cumency and he
.‘f [ 200 | :"‘. \‘“ dollar
> ||| Fluctuations inthe

—)__| exchange rate between
"/ local currency and the
yen

|
e

Rising interest rates -

/ ‘ Fluctuations in the
_~exchange rate between
the yen and the dollar

Tax burden (corporate,
tax, transfer pricing -
taxation, etc.)

Regulations concerning
overseas remittance

"‘-Régulations concerning .
financing and payment (A’)

Venezuela(n=15)

Shortage of cash flow
required for business

expansion
100.0
No particular issues —_
800
1600
Otherissues /- 400 |
“‘u ,'I‘ I s 200 1]
| [ | L oBS
Rising interest rates - — | " 2
Tax burden (corporaté‘.‘ R, : b \

tax, transfer pricing
taxation, etc.)

Regulations concerning’
overseas remittance
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Difficulty in getting

" financing from local

banks

Fluctuations in the
exchange rate between
~"1 local currency and the
dollar

| ‘ Fluctuations in the

«.‘:.,_,‘j exchange rate between

local currency and the
yen

/' Fluctuations in the
~~ exchange rate between
the yen and the dollar

\Regulations concerning (%)
financing and payment o
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Il -5 - (3) Issues with business management: Issues in the field of employment and labor

M “Increase in wages of employees” had the highest percentage as an issue currently being faced in the field of
employment and labor.

M Reflecting the slump in the economy, the percentage of companies who listed “Difficulty in recruiting workforce
(middle management level)” as an issue was lower compared to the results in the FY2014 survey.

Issues in the field of employment and labor(Latin America Overall, Multiple

Answers)
® The survey in FY2014 mThe survey in FY2015

Increase in wages of employees

Quality of employees

Regulations conceming dismissal and reduction of personnel
Labor-related lawsuits

Retention rate of employees

Cost for dispatched Japanese executives (stationed representatives)
Difficulty in recruiting workforce (middle management level)

Difficulty in appointing local personnel as managers and supervisors

Difficulty in recruiting workforce (general staff, office workers)

Difficulty in recruiting workforce (engineers) (manufacturing
companies only)

Difficulty in recruiting workforce (general workers) (manufacturing mem 6.1
companies only) 8.8
Restriction on visa issuance for dispatched Japanese executives 7.2
(stationed representatives) 4.8
No particular issues 4 %-4 The survey in FY2014:n=391
' The survey in FY2015:n=400
Other issues fg
' (%)
Restriction on hiring foreigners =4
0.0 20.0 40.0 60.0 80.0
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Il -5 - (3) Issues with business management: Issues in the field of employment and labor

Bl \When looking at results by country, there are an increasing number of Japanese companies expanding in the
automobile industry, and within Mexico where competition for acquiring human resources is growing more intense,
there was a high percentage of companies who replied “Quality of employees”, “Retention rate of employees” and
“Difficulty in recruiting workforce (middle management level)”.

M There was a high percentage of companies who answered “Increase in wages of employees” within Brazil, Chile,
Venezuela, and Argentina. In addition, the percentage was high for “Labor-related lawsuits” in Brazil where labor-
related lawsuits occur frequently.

M In Colombia, there were few companies who listed issues in the field of employment and labor. The percentage of

companies who listed “Quality of employees” as a problem were relatively low since the standard of training in the

workplace is high.

Issues in the field of employment and labor (Multiple Answers)

(Unit : %)
Valid |Increase in |Difficulty in| Difficulty in|Difficulty in| Difficulty in | Retention | Quality of | Cost for |Restriction |Regulations | Difficulty in |Restriction| Labor- | Other No
responses | wages of | recruiting | recruiting | recruiting | recruiting | rate of | employees |dispatched | onvisa | concerning | appointing | onhiring | related | issues |particular
employees | workforce | workforce | workforce | workforce |employees Japanese | issuance | dismissal local foreigners | lawsuits issues
(general | (middle | (general |(engineers) executives for and personnel as
staff, office|manageme| workers) |(manufactur (stationed |dispatched |reduction of | managers
workers) | ntlewel) |(manufactu| ing representati| Japanese | personnel and
ring | companies ves) | executives supenisors
companies|  only) (stationed
only) representati
\es)
Latin America 400 67.5 15.0 26.3 8.8 10.3 21.0 52.3 26.3 48 28.3 15.8 33 21.5 4.0 45
Mexico 135 53.3 25.9 39.3 18.5 19.3 50.4 63.0 23.0 4.4 17.8 17.8 3.0 13.3 3.0 3.0
Venezuela 15 80.0|- 20.0/- - 133 53.3 26.7 6.7 73.3 20.0 133 26.7)- -
Colombia 21 33.3|- 9.5 48 48 9.5 19.0 38.1)- 19.0 14.3- 4.8 19.0
Peru 25 60.0 20.0 20.0 4.0 8.0 24.0 40.0 12.0 4.0 56.0 12.0 8.0 28.0 12.0 12.0
Chile 37 67.6 10.8 18.9 2.7)- 54 48.6 27.0 2.7 16.2 8.1)- 8.1 2.7 8.1
Brazil 136 82.4 10.3 22.8 37 74 19.9 52.2 30.9 6.6 28.7 184 3.7 50.0 2.9 2.9
Argentina 3 87.1 6.5 12.9 6.5 6.5 3.2 419 22.6 3.2 48.4 6.5/- 29.0 12.9]-
43
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[l

(3) Issues with business management: Issues in the field of employment and labor

Mexico(n=135)

Brazil(n=136)

Increase in wages of employees

Increase in wages of employees
L oo 100. .
No particular issues

| 800

Other issues

Labor-related lawsuits /. /

Restriction on hiring foreigners :j" N\

Difficulty in appointing local
personnel as managers and
supervisors

Regulations concerning dismissal <.
and reduction of personnel

600
40,0 |
200

Restriction on visa lssuance for
dispatched Japanese executives
(stationed representatives)

Colombia(n=21)

Increase in wages of employees

Difficulty in recruiting workforce
7~ (general staff, office workers)

Difficulty in recruiting workforce
(middle management level)

Difficulty in recruiting workforce
(general workers) (manufacturing
companies only)

| w‘ Difficulty in recruiting workforce
/7 (engineers) (manufacturing
/ companies only)

/ Retention rate of employees

g dual‘rly of employees (%)

\Costfor dispatched Japanese

executives (stationed
representatives)

N bl issiice 100.0 Difficulty in recruiting workforce
P - (general staff, office workers)
L8800
Gifiar ssuss =" Difficulty in recruiting workforce
/ ' (middle management level)
/ 600 \
400 Difficulty in recruiting workforce
Labor-related lawsuits /. \ (general won(ers)(manufactunng
| 2/l X A | |
“ ] / 200/ | companies only)
| | T T | 1 | |
| ~ = | | \ |
| | S —*9'-0’ R T | | Difficulty in recruiting workforce
Restriction on hiring foreigners | <V [ "/ (engineers) (manufacturing
\ / companies only)

Difficulty in appointing local "-“
personnel as managers and
supervisors

Regulations concerning dismissal <
and reduction of personnel

Restriction on visa issuance for
dispatched Japanese executives
(stationed representatives)
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| Cost for dispatched Japanese

> Retention rate of employees

"Quality of employees
(%)

executives (stationed
representatives)

g ' 100.0 Difficulty in recruiting workforce
No particular issues - . (general staff, office workers)
\ 80.0- J Difficulty in recruiting workforce
Otherissues \ (middle management level)
: 60.0- \
/ 40,0 - Difficulty in recruiting workforce
Labor-related lawsuits . \ . (general workers) (manufacturing
[ - > | companies only)
| | .‘r-r b .? I \
[ | .
I 4| \ | Difi iculty in recruiting workforce

Restriction on hiring foreigners 1

Difficulty in appointing local |
personnel as managers and
supervisors

Regulations concerning dismissal <

and reduction of personnel, {
Restriction on visa issuance for

dispatched Japanese executives
(stationed representatives)

“'\ Cost for dispatched Japanese

~/—— (engineers) (manufacturing
/ companies only)

' Retention rate of employees

Quality of employees

(%)

executives (stationed
representatives)

Peru(n=25)

Increase in wages of employees

No particular issues 1QQQ _7_7
. 80.0 -
Other issues -

60.0 -

40,0

Labor-related lawsuits [

Restriction on hiring foreigners {—

Difficulty in appointing local | 3
personnel as managers and
supenvisors

Regulations concerning dismissal <

and reduction of personnel )
Restriction on visa issuance far

dispatched Japanese executives
(stationed representatives)

Difficulty in recruiting workforce
—_(general staff, office workers)

Difficulty in recruiting workforce
. (middle management level)

Difficulty in recruiting workforce
(gener‘al workers) (manufacturing
companies only)

i | Difficulty in recruiting workforce
/7 (engineers) (manufacturing
/ companies only)

/ Retention rate of em ployees

Quallly of employees (%)

Cost for dispatched Japanese
executives (stationed
representatives)
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Il -5 - (3) Issues with business management: Issues in the field of employment and labor
Chile(n=37)

Increase in wages of employees

100.0--

No particular issues =

Other issues

Labor-related lawsuits /

Restriction on hiring foreigners -

Difficulty in appointing local
personnel as managers and *
supervisors

Regulations concerning dismissal . I
and reduction of personnel [
Restriction on visa |ssuance for |
dispatched Japanese executives

(stationed representatives)

- (general staff, office workers)

—— 1 | | Difficulty in recruiting workforce  Restriction on hiring foreigners —— |

Cost for dispatched Japanese
executives (stationed

Difficulty in recruiting workforce

Difficulty in recruiting workforce

Other issues _
*. (middle management level)

Difficulty in recruiting workforce Labor-related lawsuits ;
, (general workers) (manufacturing [
companies only) |

——  (engineers) (manufacturing \
/ companies only) \

Difficulty in appointing local,
personnel as managers and -

"~/ Retention rate of employees supervisors

Regulations concerning dismissal <

\, and reduction of personn
~ Quality of employees (%)

representatives)

Argentina(n=31)

Increase in wages of employees

No particular issues 1000 e
800
Otherissues -
'60.0 .
Labor-related lawsuits " 7
| \ /
| LU A
| | | L
.‘ .‘I “. A7
Restriction on hiring foreigners —— 1 | X .“". 4
Difficulty in appointing local ' 3 [
personnel as managers and - | “‘.
supervisors B

Regulations concerning dismissal

and reduction of personnel
Restriction on visa issuance- for

dispatched Japanese executives
(stationed representatives)

Difficulty in recruiting workforce
“ . (general staff, office workers)

Difficulty in recruiting workforce
* (middle management level)

Difficulty in recruiting workforce
(general workers) (manufacturing
companies only)

— 1 | “, Difficulty in recruiting workforce

=  (engineers) (manufacturing
/ companies only)

"Retention rate of employees

~Quality of employees (%)

Cnst for dlspatched Japanese
executives (stationed
representatives)

Copyright© 2016 JETRO. All rights reserved. Reproduction without permission is prohibited.

No particular i issues 1-00

el
Restriction on visa lssuance for
dispatched Japanese executives
(stationed representatives)

Venezuela(n=15)

Increase in wages of employees

8001
60.0 |

40,0 |

“201;)‘..,-,,[ N\

Dlﬁculty in recruiting workforce
7 (general staff, office workers)

Difficulty in recruiting workforce
(middle management level)

Difficulty in recruiting workforce
(general workers) (manufacturing
‘. companies only)

| \I Difficulty in recruiting workforce
~ (engineers) (manufacturing
/ companies only)

' Retention rate of employees

\ " Quality of employees
| Cost for dispatched Japanese (%)
executives (stationed
representatives)

45



Il -5 - (4) Issues with business management: Issues in the field of trade systems

M There was a high percentage of companies who listed “Significant time required for customs clearance” (48.0%) and
“Complex procedures for customs clearance” (48.0%) as an issue in the field of trade systems.

Issues in the field of trade systems(Latin America Overall, Multiple Answers)

® The survey in FY2014 mThe survey in FY2015
Significant time required for customs clearance 42'850
Complex procedures for customs clearance 485(?'9

High import tariffs

Inadequate communication and enforcement of notices and
rules

No particular issues

Unclear inspection system

Unclear variation assessment / classification criteria for tariffs
High non-tariff barriers

Rules of origin

Strict or unclear quarantine system ? 0 The survey in FY2014:n=391
o 6 The survey in FY2015:n=400
Export restriction and export tax 63
i 6.4 (%)
Other issues 58
0.0 20.0 40.0 60.0 80.0
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Il -5 - (4) Issues with business management: Issues in the field of trade systems

Bl \When looking at the results by country, there were many companies in the MERCOSUR countries (Brazil, Argentina,

and Venezuela) who listed some kind of problem in the field of trade systems in comparison with countries in the
Pacific Alliance (Mexico, Colombia, Peru, and Chile.)
M Compared to other countries, there was a high percentage of companies who listed “High import tariffs” as a
problem within Brazil and Argentina, countries that have few trade agreements with advanced nations outside the

region.

Issues in the field of trade systems (Multiple Answers)

(Unit : %)
Valid Complex |[Significant |Inadequate| Unclear High Unclear | High non- | Strict or Export Rules of Other No
responses |procedures| time communic | variation import  |inspection tariff unclear |restriction origin issues | particular
for required for| ation and | assessme| tariffs system barriers [quarantine |and export issues
customs | customs | enforceme nt/ system tax

clearance | clearance nt of classificati

notices | on criteria

and rules | for tariffs
Latin America 400 48.0 48.0 28.5 14.5 325 18.0 13.5 7.0 6.3 10.3 5.8 22.3
Mexico 135 48.1 46.7 33.3 15.6 11.9 15.6 1.5 4.4 4.4 11.1 3.7 19.3
Venezuela 15 60.0 46.7 20.0 6.7 13.3 20.0 13.3|- 20.0 13.3
Colombia 21 14.3 23.8 19.0 4.8 23.8 9.5|- - - 4.8 9.5 47.6
Peru 25 28.0 36.0 12.0 8.0 8.0 4.0 8.0 8.0]- 4.0|- 48.0
Chile 37 13.5 16.2 10.8 2.7 2.7 5.4|- 10.8|- 10.8 8.1 56.8
Brazil 136 60.3 61.0 27.9 19.1 65.4 24.3 27.2 10.3 4.4 11.0 5.1 11.0
Argentina 31 67.7 61.3 54.8 19.4 48.4 32.3 35.5 6.5 41.9 16.1 9.7 9.7
47

Copyright© 2016 JETRO. All rights reserved. Reproduction without permission is prohibited.




Il -5 —(4) Issues with business management: Issues in the field of trade systems

Mexico(n=135)

Complex procedures for
customs clearance
80.0. Significant time required

No particularissues .
4 3 7 for customs clearance

60.0
Inadequate communication

. and enforcement of notices

Other issues
[ andrules

400

_20.
Unclear variation

Rules of origin ———6 :
\ \ Kk criteria for tariffs

/

E"W;;gfr't'jg:" and\ / High import tariffs
: (%)

Strict or unclear quarantine

system -

- -r"':"UncIear inspection system

High n;).l-'\;t-ari-f;barriers
Colombia(n=21)

Complex procedures for

+ assessment / classification

Brazil(n=136)

Complex procedures for
customs clearance
80.0 Significant time required for

No particularissues i
customs clearance

1600~

X Inadequate communication
40.0

Other issues, . and enforcement of notices
[ ™ _ ' and rules
[ 2004/
[ Y ‘ Unclear variation
Rules of origin © —0: ; assessment / classification

criteria for tariffs

Export restriction an d _ o '
export tax ‘ ' High import tariffs

| (%)

Strict or unclear quarantine/

system 7 J " Unclear inspection system

High non-tariff barriers

Peru(n=25)

Complex procedures for
customs clearance

customs clearance
80.0 -
No particular issues
60.0 -

Other issues |

Rules of origin !
Export restriction and"'; -
export tax

Strict or unclear quarantine/
system h

High non-tariff barriers

o Significant time required for

customs clearance

Inadequate communication
~and enforcement of notices
\ and rules

Unclear variation
assessment / classification
criteria for tariffs

b High import tariffs
(%)

“Unclear inspection system

; : — Significant time required for
No particular issues 9 custormns cIeaergnce
N 60.0

< Inadequate communication
Other issues 0o+ / . and enforcement of notices

o Er i andrules

20.
/ 7 Unclear variation
Rules of origin ‘ 0. assessment / classification

Export restriction and"-. ~
export tax

Strict or unclear quarantine/

system
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criteria for tariffs

*/ High import tariffs
(%)

~Unclear inspection system

High non-tariff barriers
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[I-5—(4) Issues with business management: Issues in the field of trade systems

Chile(n=37)

Complex procedures for

customs clearance
80.0

No particular issues

Other issues

__ Significant time required for
customs clearance

Inadequate communication
. and enforcement of notices
\ and rules

Unclear variation

Rules of origin [
Export restriction and\
export tax

Strict or unclear quarantine .
system

High non-tariff barriers

. assessment / classification
! criteria for tariffs

' High import tariffs

(%)
i ~Unclear inspection system

Argentina(n=31)

Complex procedures for
customs clearance

80.0 -
No particular issues _—

. 600

Other issues - 40.0
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Il -5 —(5) Issues with business management: Issues in the field of production

M There was a high percentage of companies in Latin America as a whole who answered “Difficulty in local
procurement of materials and parts” (56.8%) and “Rising procurement cost” (48.6%) was a problem in the field of
production.

M There were fewer companies who answered “Difficulty in quality control” compared to the FY2014 survey, and there
are more companies striving to improve their production efficiency due to the fact that more companies answered
“No particular issues”.

Issues in the field of production (Latin America Overall, Multiple Answers)
mThe survey in FY2014 m The survey in FY2015

Difficulty in local procurement of materials and parts 56.8
Rising procurement cost

Cost reduction which has nearly reached the limit
Difficulty in quality control

Inadequate logistics infrastructure

Instability of electricity supply and frequent outages

No particular issues
High tariffs on imports of capital and intermediate goods =1°1'%_6

Low production capacity due to limited facilities __ 115’2

Environmental regulations becoming more strict _—10_415'4 he survey in FY2014:n=156
. . S 3 he survey in FY2015:n=183
Other issues 7
Difficulty in changing production items in a short period of 6.4 (%)
time 6.0
0.0 20.0 40.0 60.0 80.0
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Il -5 —(5) Issues with business management: Issues in the field of production

B When looking at the results by country, answers tended to differ in Mexico and Brazil where many companies are
expanding into the manufacturing industry. There are many Japanese companies conducting automobile industry-
related expansion in Mexico, and there was a high percentage of companies who listed “Difficulty in local
procurement of materials and parts” as a problem.

Ml In addition to this, the response rate was high in Brazil for “Rising procurement cost” and “Cost reduction which has
nearly reached the limit” and there are an increasing number of expanding Japanese companies who are suffering
with the issue of “Brazil costs”.

M Chile has many Japanese companies who are expanding into the fields of food, cultivation, and the mining industry,
and there was a high percentage of companies who listed “Environmental regulations becoming more strict” as an
ISSue.

B There was a high percentage of companies who listed “Difficulty in local procurement of materials and parts” as an
issue in Argentina which used to conduct import restrictions and foreign currency control.

M There was a high percentage of companies who listed “Instability of electricity supply and frequent outages” as an

issue in Venezuela. This indicates a strict investment environment in the country.

Issues in the field of production (Multiple Answers)

(Unit : %)
Valid Low Cost Rising |Difficulty in| Difficulty in|Difficulty in| High tariffs | Instability |Inadequate| Environme| Other No
responses [production | reduction |procureme| local changing | quality |[onimports of logistics ntal issues | particular
capacity |which has | ntcost |procureme |production | control | of capital |electricity |infrastructu|regulations issues
due to nearly nt of items in a and supply and re becoming
limited reached materials short intermediat| frequent more strict
facilities | the limit and parts | period of e goods | outages
time
Latin America 183 12.6 38.8 48.6 56.8 6.0 34.4 12.6 19.1 26.8 10.4 7.7 12.6
Mexico 72 13.9 33.3 31.9 66.7 6.9 51.4 1.4 18.1 29.2 4.2 5.6 8.3
Venezuela 71- 28.6 42.9 28.6|- 28.6|- 57.1 28.6|- - 14.3
Colombia 7 |- 28.6 42.9 42.9 14.3 42.9|- - 42.9 14.3 14.3 28.6
Peru 8 25.0 25.0 62.5(- - 25.0|- - 25.0 25.0 12.5 37.5
Chile 12 16.7 16.7 41.7 16.7|- 16.7|- - 8.3 41.7 8.3 33.3
Brazil 62 9.7 58.1 69.4 61.3 4.8 22.6 33.9 22.6 29.0 11.3 6.5 6.5
Argentina 15 20.0 20.0 46.7 73.3 13.3 20.0 6.7 26.7 13.3 6.7 20.0 20.0
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II-5—(5) Issues with business management: Issues in the field of production

Mexico(n=72)

Low production capacity

due to limited facilities

N Bartisiler igsias __89-0"" = Cost reduction which has
P il 7 nearly reached the limit
Other issues - 40.0 - Rising procurement cost
Environmental Difficulty in local
regulations becoming ! procurement of materials
more strict and parts

Inadequate logistics .
infrastructure

Instability of electricity /
supply and frequent
outages

High tariffs on imports of

/Difficulty in changing
" production items in a
short period of time

Difficulty in quality
control (%)

capital and intermediate

goods

Colombia(n=7)

Low production capacity

due to limited facilities
80.0.
No particular issues
60.0 -

40.0

Other issues

Cost reduction which has

~7~nearly reached the limit

. Rising procurement cost

Environmental Difficulty in local
regulations becoming + procurement of materials
more strict and parts

Inadequate logistics
infrastructure

Instability of electricity
supply and frequent i
outages

High tariffs on imports of

i :bifﬁculty in changing
“production items in a
short period of time

Difficulty in quality (%)

control

capital and intermediate

goods

Brazil(n=62)

Low production capacity

due to limited facilities
80.0

No particular issues

Other issues .

Environmental
regulations becoming *

Cost reduction which has
7 nearly reached the limit

 Rising procurement cost

Difficulty in local

more strict

Inadequate logistics | -
infrastructure

Instability of electricity
supply and frequent
outages

High tariffs on imports of

1 procurement of materials
/ and parts

_ /Difficulty in changing
" production items in a
short period of time

B i.DifﬁcuIty in quality

control (%)

capital and intermediate

goods

Peru(n=8)

Low production capacity

due to limited facilities

80.0
No particular issues
60.0
Other issuesl._ 400

Cost reduction which has

7 nearly reached the limit

. Rising procurement cost

Environmental Difficulty in local
regulations becoming - : procurement of materials
more strict and parts

Inadequate logistics |
infrastructure

Instability of electricity /
supply and frequent
outages

High tariffs on imports of

bifﬁculty in changing
" production items in a
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__Difficulty in quality

control (%)

capital and intermediate
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II-5—(5) Issues with business management: Issues in the field of production
Chile(n=12) Venezuela(n=7)

Low production capacity Low production capacity
d”eslg 'O'm'ted facilities due to limited facilities
Cost reduction which has 80.0 — i i
No particular issues ~— - : ; e ~__ Cost reduction which has
P 60.0. - » nearly reached the limit No particular issues G perly reached the limit
Other issues 400 Rising procurement cost Other issues Rising procurement cost
. 20.9>
Environmental Difficulty in local Environmental Difficulty in local
regulations becoming | ; A" procurement of materials  regulations becoming | + procurement of materials
more strict A R W 4 L/ / and parts more strict / and parts
infrastructure v short period of time infrastructure L4 short period of time
Instability of electricity : \ < . . (%) Instability of electricity / : . )
supply and frequent - leﬁcucitgn;rgo?uality supply and frequent »DIfﬁClﬂtgnltrso?uahty (%)
t outages o
outages . h tariffs on imports of g High tariffs on imports of
capital and intermediate capital and intermediate
goods goods

Argentina(n=15)

Low production capacity
due to limited facilities
No particular issues_— 80.0 . Cost reduction which has
oY 7~ nearly reached the limit

60.0
Other issues 400 | \Rising procurement cost
7.20.
Environmental | [ /X Difficulty in local
regulations becoming --**—00 K + procurement of materials
more strict ‘ \ / and parts

. ;‘bifﬁculty in changing

Inadequate logistics / production items in a

infrastructure short period of time
Instability of electncsty A . .
supply and frequent leﬁcugtgnltr:o?uallty (%)
outages

High tanffs on lmports of
capital and intermediate
goods
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment -Mexico-

W Compared to other companies the percentage for “Concentration of partner companies (customer companies)” was high and reflects
the increase in companies advancing into the automobile industry as a benefit of Mexico’s investment environment. Meanwhile,
compared to other companies the percentage for “Crimes targeted at foreign people and companies” was high as a risk.

Benefits in the investment environment : Mexico(n=135)

I
Market scale and potential for its growth

Concentration of partner companies (customer
companies)

Stable political and social climates
Easy recruitment of employees (general

workers, general staff and office workers, etc.)

Abundant land/office spaces and low land
prices/lease fees

Tax incentives (corporate taxes, export and

import tariffs, etc.) |- 8.9

High quality of employees (general workers)

|
Other

Comfortable living environment for
representatives stationed from headquarters

High quality of employees (middle management
level)

High quality of employees (specialists and
engineers)
High retention rate of employees
Concentration of supporting industries
(convenience of local procurement)

Developed infrastructure (electricity supply,
transportation, communications, etc.)

Easy recruitment of employees (specialists and
engineers, middle management level, etc.)

Low language and communication barriers

Prompt clearance of procedures
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I
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risks in the investment environment : Mexico(n=135)

Complex tax system and procedures

Complex administrative procedures (permission and licenses,
etc.)

Crimes targeted at foreign people and companies (killings and
injuries, kidnappings, robberies and theft, fraud, etc.)

Currency volatility

Trouble with housing and living standards of representatives
stationed from headquarters and their families

Inadequate and unclear legal system

Inadequate infrastructure (electricity supply, logistics,
communications, etc.)

Limited workforce and difficulty in recruiting personnel

Rising labor cost

Accidents in which many foreigners have frequently been
involved (Traffic accident, etc.)

Unclear policy administration by the local government
Instable political and social climates

Insufficient accumulation of related industries

Labor disputes and labor-related lawsuits

Transaction risks (collection risk, etc.)

Limited land/office spaces and increasing land prices/lease
fees

Environmental pollution

Restrictions on foreign investment such as foreign equity
restrictions

No particular issues
Natural disasters

Consumer campaigns and boycotts (consumer boycotts,
public protests, etc.)

Lack of intellectual property protection
Other

Security and terrorism

0.0
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment -Brazil-

M n Brazil, there were few comﬁanies who felt there are benefits in the investment environment other than in “Market scale and

potential for its growth”. On t

e other hand, various risks were pointed out including taxation.

Benefits in the investment environment : BraZII(n-1 36)

Market scale and potential for its growth _ 80.1

Easy recruitment of employees (general
workers, general staff and office workers, etc.) -13'2

Concentration of partner companies (customer

companies) - 9.6

Tax incentives (corporate taxes, export and . 8.1
import tariffs, etc.) '

other [l 6.6
Low language and communication barriers . 6.6

Stable political and social climates . 6.6

Comfortable living environment for . 59
representatives stationed from headquarters ’

High quality of employees (specialists and . 59
engineers) :

High retention rate of employees . 5.1
Concentration of supporting industries h 51
(convenience of local procurement) :

High quality of employees (middle management I 44
level) :

Developed infrastructure (electricity supply, ‘l 44
transportation, communications, etc.) )

Abundant land/office spaces and low land i 37
prices/lease fees )

High quality of employees (general workers) I 2.9

Easy recruitment of employees (specialists and I 29
engineers, middle management level, etc.) :

Substantial investment incentive scheme E 2.2
\

Prompt clearance of procedures | 0.7
|

0.0 20.0

(%)

80.0

risks in the investment environment : Brazil(n=136)

[ [ [ [ [
Complex tax system and procedures |, o1.9

| | | |
Currency volatilty — 82.4
. | | |

Rising labor cost 77.9

Complex administrative procedures (permission and licenses, _ 74.3

etc.)
Instable political and social climates — 74 3

Unclear policy administration by the local government _ 713
Labor disputes and labor-related lawsuits _ 64.7
Inadequate infrastructure (electricity supply, logistics, _ 61.8
communications, etc.)
Inadequate and unclear legal system _ 50.7
Crimes targeted at foreign people and companies (killings _ 37.5

and injuries, kidnappings, robberies and theft, fraud, etc.)

Transaction risks (collection risk, etc.) h 324
Trouble with housing and living standards of representatives —l 28.7

stationed from headquarters and their families

Accidents in which many foreigners have frequently been |
involved (Traffic accident, etc.) _ 21.3

Limited land/office spaces and increasing land prices/lease l_ 18.4

fees

Limited workforce and difficulty in recruiting personnel ' 14.7

Insufficient accumulation of related industries - 14.0
I
Lack of intellectual property protection - 96

Environmental pollution h 4.4

Restrictions on foreign investment such as foreign equity l. 3.7
restrictions £

|
other J] 2.2

Consumer campaigns and boycotts (consumer boycotts, | 2.2
public protests, etc.) .

Security and terrorism | 0.7
No particular issues | 0.0 C%)

Natural disasters | 0.0

0.0 20.0 40.0 60.0 80.0
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment -Colombia-

B For benefits in the investment environment in Colombia, the percentages for “High quality of employees” were noticeably higher compared to other
countries. For risks in the investment environment, the percentages for “Currency volatility”, “Trouble with housing and living standards of representatives
stationed from headquarters and their families” and “Security and terrorism” were noticeable higher compared to other countries.

Benefits in the investment environment : Colombia(n=21) risks in the investment environment : Colombia(n=21)

‘ _
Market scale and potential for its growth [N 752 e sz
|

Trouble with housing and living standards of representatives _52 4
stationed from headquarters and their families

Stable political and social climates _ 76.2
Complex tax system and procedures _47 6
High quality of employees (middle management _ 38.1 Inadequate infrastructure (electricity supply, logistics, — 429
Ievel) : communications, etc.)

w

Easy recruitment of employees (general _ 286 Security and terrorism _33

workers, general staff and office workers, etc.)

Crimes targeted at foreign people and companies (killings _
and injuries, kidnappings, robberies and theft, fraud, etc.) 333
High quality of employees (general workers 23.8
anq y P (6 ) - Inadequate and unclear legal system _28 6
High quality of employees (specialists and - 14.3 Complex administrative procedures (permission and licenses, _28 6
engineers) ) etc.)

Limited land/coffice spaces and increasing land prices/lease _ 23.8

High retenti te of I 14.3 fees .

Igh retention rate of employees . I
Accidents in which many foreigners have frequently been

involved (Traffic accident, etc.) _ 19.0

E i f | iali
asy recruitment of employees (specialists and - 143

engineers, middle management level, etc.) Transaction risks (collection risk, etc.) _ 19.0

repre(;gr:rt\;?ir:aeglztgzggeﬁn;g?nn&earg quzra ors B os Insufficient accumulation of related industries _ 19.0
|
Developed infrastructure (electricity supply, - 95 Unclear policy administration by the local government _ 19.0

transportation, communications, etc. ‘
P ’ ' ) Labor disputes and labor-related lawsuits. - 14.3
|

Other l 4.8 Rising labor cost _ 14.3
\
Low language and communication barriers l 4.8 Instable political and social climates [N 14.3

|
Environmental pollution - 9.5
Prompt clearance of procedures I 4.8 \

Lack of intellectual property protection - 9.5
Tax incentives (corporate taxes, export and . 48 \

import tariffs, etc.) No particular issues . 4.8

Concentration of supporting industries . 48 Other h 4.8
(convenience of local procurement) : ’
Natural disasters h 4.8

Consumer campaigns and boycotts (consumer boycotts, 0.0
public protests, etc.) *

Abundant land/office spaces and low land . 48
prices/lease fees :

Substantial investment incentive scheme | 0.0 (o/ ) Limited workforce and difficulty in recruiting personnel | 0.0 (%)
()
Concentration of partner companies (customer Restrictions on foreign investment such as forsign equity |y
0.0 restrictions -

companies)

0.0 20.0 40.0 60.0 80.0 100.0 9e #0 400 602:.0 0 100';)6
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment -Peru-

M In Peru, the percentages for “Market scale and potential for its growth” and “Stable political and social climates” as benefits in the
investment environment were just as high as other Pacific Alliance member nations. For risks, there were many companies who are

struggling responding to administrative institutions.

Benefits in the investment environment : Peru(n=25)

Market scale and potential for its growth _ 64.0
Stable political and social climates _ 28.0

High quality of employees (general workers) - 20.0

other [l 120

Developed infrastructure (electricity supply, - 12.0
transportation, communications, etc.) i

Comfortable living environment for . 8.0
representatives stationed from headquarters ’

High quality of employees (specialists and
engineers) . .

Easy recruitment of employees (general - 8.0
workers, general staff and office workers, etc.) '

Abundant land/office spaces and low land . 8.0
prices/lease fees '

Low language and communication barriers l 4.0

High quality of employees (middle management l 4.0
level) :

High retention rate of employees l 4.0

Concentration of partner companies (customer . 4.0
companies) ’

Concentration of supporting industries . 4.0
(convenience of local procurement) :

Prompt clearance of procedures | 0.0

Substantial investment incentive scheme | 0.0

Tax incentives (corporate taxes, export and

import tariffs, etc.) 0.0

0
Easy recruitment of employees (specialists and 0.0 ( A’)
engineers, middle management level, etc.) !

0.0 20.0 40.0 60.0 80.0

100.0

risks in the investment environment : Peru(n=25)

0 [
Complex tax system and procedures NN, 5.0
| |

Complex administrative procedures (permission and licenses,

etc.)

Unclear policy administration by the local government

|

Inadequate and unclear legal system [N 44.0
‘ |

Instable political and social climates [N 44.0
‘ |

Crimes targeted at foreign people and companies (killings
and injuries, kidnappings, robberies and theft, fraud, etc.)

Labor disputes and labor-related lawsuits

Currency volatility

Inadequate infrastructure (electricity supply, logistics,
communications, etc.)

Accidents in which many foreigners have frequently been
involved (Traffic accident, etc.)

Rising labor cost

Limited land/office spaces and increasing land prices/lease
fees

Transaction risks (collection risk, etc.)

Trouble with housing and living standards of representatives
stationed from headquarters and their families

Consumer campaigns and boycotts (consumer boycotts,
public protests, etc.)

Environmental pollution

Security and terrorism

Limited workforce and difficulty in recruiting personnel
No particular issues

Other

Natural disasters

Insufficient accumulation of related industries

Lack of intellectual property protection

Restrictions on foreign investment such as foreign equity
restrictions

0.0
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment -Chile-

M In Chile, the percentages for “Stable political and social climates” and “Comfortable living environment for representatives stationed
from headquarters” as benefits in the investment environment were high. Meanwhile, the percentages for “Rising labor cost” and

“Natural disasters” as risks were high.

Benefits in the investment environment : Chile(n=37)

[ | | |
Stable political and social climates [N 757
|

_29-?
|

I 216
|

Comfortable living environment for
representatives stationed from headquarters

Market scale and potential for its growth

Easy recruitment of employees (general
workers, general staff and office workers, etc.) - 16.2
Developed infrastructure (electricity supply, -
16.2

transportation, communications, etc.)

Easy recruitment of employees (specialists and
engineers, middle management level, etc.)

B o8
\

[ EX
\

High quality of employees (specialists and
engineers)

Prompt clearance of procedures

8.1

High quality of employees (middle management

level) 54

‘l 5.4
‘l 54
1I 2.7
‘| 2.7
‘| 2.7
‘| 2.7
27
‘| 2.7

0.0

High quality of employees (general workers)

Concentration of supporting industries
(convenience of local procurement)

Other

Low language and communication barriers

Substantial investment incentive scheme

Tax incentives (corporate taxes, export and
import tariffs, etc.)

High retention rate of employees

Concentration of partner companies (customer
companies)

Abundant land/office spaces and low land
prices/lease fees

(%)
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risks in the investment environment : Chile(n=37)

Rising labor cost NN

1
= o
| 35.1
Natural disasters _ 32.4

\

Labor disputes and labor-related lawsuits [N 18.9
|

I 18.9
13.5

Currency volatility

Complex tax system and procedures

Unclear policy administration by the local government
Environmental pollution

10.8
F1 0.8
F1 0.8

Instable political and social climates -1 0.8

Limited workforce and difficulty in recruiting personnel

Inadequate and unclear legal system

Inadequate infrastructure (electricity supply, logistics,
communications, etc.)

|
Limited land/office spaces and increasing land prices/lease
fees - 8.1

\
Complex administrative procedures (permission and licenses,
etc.) F 8.1

stationed from headquarters and their families

Accidents in which many foreigners have frequently been

Trouble with housing and living standards of representatives : 5.4
involved (Traffic accident, etc.)

5.4
‘I 54
—y
=
27
0.0

Crimes targeted at foreign people and companies (killings
and injuries, kidnappings, robberies and theft, fraud, etc.)
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public protests, etc.)
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No particular issues

Other 0.0
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Security and terrorism

Lack of intellectual property protection | 0.0
Restrictions on foreign investment such as foreign equity
restrictions
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment-Venezuela-

M In Venezuela, there were many companies who expressed that they cannot find any benefits to the investment environment due to
the country’s political instability and economic climate. On the other hand, expanding Japanese companies listed a wide-range of
items posing as risks.

Benefits in the investment environment :Venezuela(n=15) risks in the investment environment : Venezuela(n=15)
| |
Other 53.3 Unclear policy administration by the local government _00 0
Instable political and social climates _00 0
Market scale and potential for its growth ‘ 46.7 Complex administrative procedures (permission and licenses, 86.7
etc.) B

Easy recruitment of employees (general . 6.7 i
workers, general staff and office workers, etc.) : Currency volatility 73.3

Comfortable living environment for 00 Rising labor cost _ 66.7
representatives stationed from headquarters :
Trouble with housing and living standards of representatives _ 60.0
stationed from headquarters and their families
Inadequate and unclear legal system _53 3
Prompt clearance of procedures | 0.0 Inadequate |nfra5tructur¢ (e!ectrlcnty supply, logistics, _ 53.3

communications, etc.)

Crimes targeted at foreign people and companies (killings | 46.7
Substantial investment incentive scheme 0.0 and injuries, kidnappings, robberies and theft, fraud, etc.) .
§ . Transaction risks (collection risk, etc.) ‘ 46.7

Tax incentives (corporate taxes, export and

Low language and communication barriers | 0.0

¢ ; 0.0
import tariffs, etc.) Labor disputes and labor-related lawsuits _ 40.0
High quality of emplo?feeveesl)(m'ddle management 0.0 Complex tax system and procedures — 40.0

Limited land/office spaces and increasing land prices/lease _33 3
fees

Limited workforce and difficulty in recruiting personnel _33‘ 3

Accidents in which many foreigners have frequently been i 20.0
involved (Traffic accident, etc.) 5

|
Insufficient accumulation of related industries [N 20.0

Lack of intellectual property protection -1 33
Restrictions on foreign investment such as foreign equity
restrictions -1 33
Natural disasters [l 6.7
(Note) Out of the 8 companies for Security and terrorism [l 6.7
“Other (53.3%),” 5 companies o
(33.3%) commented “there No particular issues | 0.0
are no bengfits.” Other | 0.0
Environmental pollution = 0.0 (%)
Consumer campaigns and boycotts (consumer boycotts, 0.0
public protests, etc.) g

0.0 20.0 400 60.0 80.0 100.0
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Il - 5 —(6) Issues with business management: Benefits and risks in the investment environment-Argentina-

M In Argentina, there was a high percentage of companies who found benefits in the future prospect of the market. The highest ranking
item mentioned as a risk was the expectation of future improvement from reforms carried out by the Macri administration.

Benefits in the investment environment : Argentina(n=31) risks in the investment environment : Argentina(n=31)
[ | | | |
Market scale and potential for its growth [ 64.5 Currency volatiity _ 90,3
‘ Unclear policy administration by the local government _ 90.3
Other 25.8
Instable political and social climates _ 80.6
Figh siabeot apioyess (anmretvaikers) [N e Riing tarcot N 77 4
T . . |
Concentration of partner companies (customer h12 9 Complex administrative procedures (permission and licenses, | . 77.4
companies) | I el
Comfortable living environment for ‘ " Labor disputes and labor-related lawsuits _ 58.1
representatives stationed from headquarters ‘- T —— _ 58.1
High quality of employees (middle management e '
quate infrastructure (electricity supply, logistics,
level F 87 e o _ 54.8
High quality of employees (specialists and - 9.7 Inadequate and unclear legal system — 51.6
englneers) ‘ Crim_e:_s sa_rgetgd at fqrelgn peoplg and companies (killings _ 258
Abundant land/office spaces and low land - 97 and injuries, kidnappings, robberies and theft, fraud, etc.) C
prlces/lease fees ‘ ’ Transaction risks (collection risk, etc.) - 22.6

Developed infrastructure (electricity supply, ; ; : ; ‘
transportation, communications, etc.) . 6.5 Insufficient accumulation of related industries - 16.1

‘ Restrictions on foreign investment such as foreign equity - 16.1

Prompt clearance of procedures I 3.2 restrictions
Trouble with housing and living standards of representatives
stationed from headquarters and their families -1 29
Substantial investment incentive scheme 3.2

Limited land/office spaces and increasing land prices/lease |
Tocs F12.9
Tax incentives (corporate taxes, export and

; A ' Other
import tariffs, etc.) 32 F 9.7
Accidents in which many foreigners have frequently been - 97

\
High retention rate of employees I 3.2 involved (Traffic accident, etc.) h '
| 6.5

Limited workforce and difficulty in recruiting personnel

Easy recruitment of employees (specialists and 3. (Note) Out of the 8 companies for

\
engineers, middle management level, etc.) “Other (25.8%),” 4 companies Lack of intellectual property protection [l 6.5

: 1 \

Easy recruitment of employees (general 32 12.9%) indicated there are no Environmental poliution | 3.2
workers, general staff and office workers, etc.) . particular benefits, and that
th s . th Consumer campaignsland boycotts (consumer boycotts, 3.2
Stable political and social climates 3.2 ) ere are |ssue_s Injthe public protests, etc.)
investment environment.

No particular issues | 0.0

Low language and communication barriers | 0.0 (%) Natural disasters | 0.0

(%)
Concentration of supporting industries
(convenience of local procurement)

0.0 Security and terrorism | 0.0
i

00 200 400 600 80.0 100.0
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Il -6 — (1) Procurement of raw materials and parts: Breakdown of procurement sources

M In Latin America as a whole, the percentage of locally procured parts and raw materials is the highest (36.2%,) and
following that is Japan (27.3%) and the U.S. (11.2%). By country, procurement rates are growing and local

procurement is 60.6% (for Peru), 51.8% (for Brazil) and 34.4% (for Chile). Procurement rates from Japan are 44.3%

(for Venezuela), 36.0% (for Colombia) and 29.4% for Mexico. The procurement rate from the U.S. is 21.6% (for
Mexico).

Breakdown of procurement sources (Manufacturing industry, 162 companies)

M Local M Japan mus M Brazil
M Mexico M Argentina M Other Latin American countries B Mainland China
M South Korea B ASEAN B Other Asian countries [ Europe
[ Others :
: 0.9 10 54 .
Latin America(n=162) 36.2 27.3 11.2 e -5

- 1 ! [ [ T %

1.4 2.7
Mexico(n=68) 27.6 29.4 21.6 8.6 | ‘
2925006

Venezuela(n=6) 33.2 44.3 16.7 417
___ l >
Colombia(n=5) s oo J ofso] cof aof a0
______ﬁ
| 1.47
Peru(n=7) m - - -
Chile(n=9)
117
| _ ,
Brazil(n=53) ; m ; = 3.0
Argentina(n=14) - -
! il

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Copyright© 2016 JETRO. All rights reserved. Reproduction without permission is prohibited.



Il — 6 — (2) Procurement of raw materials and parts: Breakdown of local procurement

M For Latin America as a whole, the highest percentage within the procurement of local parts and raw materials is from
local companies (68.5%). Following this are Japanese-affiliated companies (17.8%) and other foreign-affiliated
companies (13.8%).

M Compared to other countries, the procurement rate from Japanese-affiliated companies is high within Mexico which

has many expanding secondary suppliers (Tier2).

Breakdown of local procurement (Manufacturing industry, 135 companies)

m Japanese-affiliated companies m Local companies m Other foreign-affiliated companies
0% 10% 20% 30% 40% 950% 60% 70% 80% 90% 100%

Latin America(n=135)
Mexico(n=51)
Venezuela(n=5)
Colombia(n=5)

Peru(n=7)

Brazil(n=49)

Argentina(n=13)

Copyright© 2016 JETRO. All rights reserved. Reproduction without permission is prohibited. 62



Il - 6 — (3) Procurement of raw materials and parts in Mexico

M The local procurement rate of Japanese companies expanding in Mexico is low due to supply chains being created
in North America and the large number of parts that are difficult to procure from local companies.

M There are many parts and raw materials that Japanese automobile assembly manufacturers (OEM) and automaobile
parts manufacturers (Tierl, Tier2) expanding into Mexico have trouble procuring from local companies, and the local
procurement of parts and raw materials haven't reached Asian standards.

Parts and raw materials suppliers (by country and region) of
expanding Japanese companies (Fiscal year)

mlocal w®Japan ®mUS mMainland China mSouth Korea ®ASEAN mOther Asian countries Europe I Others

! ! ! ! ! | | ! !
\ \

1.2 1.4

2014 Mexico(n=61) 25.2 345 20.9 1.4 ﬂ 52
I N R A N .
2015 Mexico(n=68) 27.6 29.4 216 8.6 M2 9 ! 2.4
AN N N N N AN SN N N
2015 Brazil(n=53) 51.8 24 26

I I
64.7
—-—-—-ﬁ

40.5

55.5 29.0
0.7

0.6 g 10
09 2.3]
. 1.4

2015 Mainland China(n=506)

2015 Indonesia(n=215)

087
T 25
‘ ‘ 17 e

0% 10% 20%  30% 40% 50%  60% 70%  80% 90% 100%
63

2015 Thailand(n=337)
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Il - 6 — (3) Procurement of raw materials and parts in Mexico

W OEM highly intends to procure locally with the aim to avoid heavily concentrating suppliers of parts and raw
materials (to Japan) who do not have stock. In addition, the proportion of Japanese companies expanding into
Mexico procuring parts and raw materials from local expanding Japanese companies is low compared to Japanese
companies expanding in Thailand. For that reason, it is considered that there is a lot of room to expand the business
of Japanese suppliers providing parts and raw materials to Japanese companies expanding into Mexico.

Capital nationality breakdown of local parts and raw materials suppliers of
expanding Japanese companies (Fiscal year)

m Japanese-affiliated companies ® Local companies = Other foreign-affiliated companies

| | | | | | | | |

2014 Mexico (n=44)

2015 Mexico(n=51)

2015 Brazil(n=49)

2015 Mainland China(n=487)

2015 Indonesia(n=188)

2015 Thailand(n=309)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Il = 7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Mexico

B There are many companies actively utilizing FTA/EPA in Mexico. There are especially many companies who use the Japan-Mexico

EPA and NAFTA.

Importing to Mexico

m Utilizing = Considering utilization = Not ut|I|2|ng (no plan to utilize)

" Japan (n=79)

< NAFTA (n=61)

é Mercosur (n=3)

? Central American Countries (n=1)

t :

Colombia(n=1)

g

B Peru (n=1)

>

u EU (n=10) eoo-1oo|3oo
Z é 5 _ Vietnam (n=2)
TS . ‘ ‘
a%g Malaysia (n=4) 75.0 “ 25.0

0% 20% 40% 60% 80% 100%
(Note) No valid responses for Chile and Bolivia who have already entered into force, and
Australia and New Zealand who have not entered into force.

Importing issues when utilizing FTA: Mexico

l
No problem in particular — 68.1

Merits do not exist due to little difference
between preferential tariffs based on - 121
FTAs/EPAs and general tariff rates
R
| A

| X

FTAs/EPAs do not exist with major import
sources

Difficulty in getting cooperation from
suppliers in utilizing FTAs/EPAs

Overly strict inspection for preferential tax
approval at the customs of the importing
country

Other F 3.3 (%)

0.0 50.0 100.0
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Exporting from Mexico

m Utilizing = Considering utilization = Not utilizing (no plan to utlllze)
Japan (n=13) 62-23 13080
@) NAFTA (n=38) 81.6 -M 7.9
<
‘g Mercosur (n=13) 69.2 23 1077
. Central American Countries (n=6) 83.3 _ 15 7
g Chile (n=2) 100 o
T Colombia(n=3) 100 0
f=)]
c ivi =
= Bolivia (n=1) 100 0 -
= Peru (n=2) 100.0 -
EU (n=7) 429.286.286'
TPP (Negotiation concluded) ~ New Zealand (n=1) | 100.0 -
0% 50% 100%
(Note) No valid responses for Vietnam, Malaysia, and Australia who have not entered

into force.
Exporting issues when utilizing FTA: Mexico

46.4

No problem in particular

Procedures for certificates of origin take too
long

Shortage of capable personnel in our company

Rules of origin cannot be met or are very
difficult to meet

Complicated procedures in getting certificates
of origin

Rules of origin for existing FTAs/EPAs are

different from each other causing confusion

Expensive issuance costs of certificates of
origin

Difficulty in getting cooperation from suppliers

in utilizing FTAs/EPAs

Other
Tariff quota systems of FTAs/EPAs are not
functioning

FTAs/EPAs do not exist with major export
destinations

(%)

0.0

20.0

40.0 60.0
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Il =7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Brazil

M In Brazil, although there are many companies who utilize the preferential tax of Mercosur, the low number of trade agreements is a

problem.

Importing to Brazil

m Utilizing m Considering utilization
1

= Not utilizing (no plan to utilize)

Mercosur (n=12)

Mexico (n=9)

Andean Community (n=5)

Chile (n=5)

India (n=6)

0% 20%
(Note) All have already entered into force.

40% 60%

80%

Importing issues when utilizing FTA: Brazil

I o5

FTAs/EPAs do not exist with major import
sources

No problem in particular

Merits do not exist due to little difference
between preferential tariffs based on
FTAs/EPAs and general tariff rates

Qverly strict inspection for preferential tax
approval at the customs of the importing
country

Other

Difficulty in getting cooperation from
suppliers in utilizing FTAS/EPAs

[ —
-
s
| K

0.0

[¢)]

37.5

(%)

0.0 20.0 40.0
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Exporting from Brazil

m Utilizing m Considering utilization = Not utilizing (no plan to utilize)

Mercosur (n=34)

Mexico (n=9)

Andean Community (n=16)

Chile (n=17)

India (n=4)

0% 20%  40%  60%  80%
Exporting issues when utilizing FTA: Brazil

100%

Ninguno en especial

39.1

Procedures for certificates of origin take too
long
FTAs/EPAs do not exist with major export
destinations
Complicated procedures in getting certificates
of origin
Shortage of capable personnel in our company

Rules of origin cannot be met or are very
difficult to meet
Expensive issuance costs of certificates of
origin B
Other

Rules of origin for existing FTAs/EPAs are
different from each other causing confusion
Tariff quota systems of FTAs/EPAs are not
functioning
Difficulty in getting cooperation from suppliers
in utilizing FTAs/EPAs

(%)

0.0 20.0 40.0 60.0
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Il = 7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Colombia

M Since there are many import and sales companies, there are many voices expressing their expectation towards the EPA with Japan

which is currently under negotiation.

Importing to Colombia
Ei Not utilizing (no plan to utilize)

m Utilizing m Considering utilization

Mercosur (n=4)
Mexico (n=4)

Andean Community (n=2)

concluded) Existing FTAs/EPAS/ACE

Us (n=4)
EU (n=1)
o
2 Korea (n=3)
28
& Japan (n=8)
'—

0%

20%

40% 60%

1
80%

100%

{Note) No valid responses for Central America, Chile, Canada, and EFTA who have already

entered into force.

Importing issues when utilizing FTA: Colombia

No problem in particular

FTAs/EPAs do not exist with major import
sources

Merits do not exist due to little difference
between preferential tariffs based on
FTAs/EPAs and general tariff rates

Other

Overly strict inspection for preferential tax
approval at the customs of the importing
country

Difficulty in getting cooperation from
suppliers in utilizing FTAs/EPAs

0.0

I 500

I 5o
—
s
s

0.0

(%)

20.0

40.0
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Exporting from Colombia

m Utilizing m Considering utilization = Not utilizing (no plan to utilize)

Mexico (n=1)

Central American Countries (n=2)

Andean Community (n=7)

0% 40% 60% 80%  100%

(Note) No valid responses for Mercosur, Chile, U.S., Canada, EU, and EFTA who have already
entered into force, and Korea and Japan who have not entered into force.

Exporting issues when utilizing FTA:

20%

Colombia
| 1
No problem in particular I_ 66.7
Other N 11.1
Complicated procedures in getting
certificates of origin 1- 11.1
Rules of origin for existing FTAsS/EPAs are '— 111
different from each other causing confusion | .
Rules of origin cannot be met or are very |
difficult to meet l- 111
Procedures for certificates of origin take too
o - 11.1
Shortage of capable personnel in our 0.0
company e
Tariff quota systems of FTAs/EPAs are not 0.0
functioning | ==
FTAs/EPAs do not exist with major export 0.0
destinations |t
Difficulty in getting cooperation from 0.0
suppliers in utilizing FTAsS/EPAs o (%)
Expensive issuance costs of certificates of 0.0
origin -
0.0 50.0 100.0
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Il = 7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Peru

B There are many companies utilizing EPA with Japan for both imports and exports.

Importing to Peru Exporting from Peru
m Utilizing = Considering utilization # Not utilizing (no plan to utilize) m Utilizing m Considering utilization = Not utilizing (no plan to utilize)

Mercosur (n=2) I 50.0 Mercosur (n=2) 50. ' | 50.0‘-

w . _ .
% Andean C Mem:o ((n—;) —66.7 100.0 - Mexico (n=1)
ity (n=2) | 100.
g naean ommun-y n ! » Central American Countries (n=1)
T Chile (n=3) .
e US (n=5) ; _ Andean Community (n=2)
n Japan (n=10) _600 : Chile (n=3)
j=)] |
-% China (n=5) _800 J us (n=1)
|
% Thailand (n=4) SN 100.0 | sapan (=) 800_200.
T— i — China (n=1) 100.0 I
23 32~ Malaysia (n=1 —100.0
T5523 — Korea (n=1 o
B85S Australia (n=1) N N 100.0 reay En=1d 190.0 , .

0% 20% 40% 60% 80%  100%

{Note) All of the above has already entered into force. No effective responses for Canada, Thailand,
EU, and EFTA who have already entered into force, and Vietnam, Malaysia, Australia, and
New Zealand who have not entered into force..

Importing issues when utilizing FTA: Peru Exporting issues when utilizing FTA: Peru

0% 20% 40% 60% 80% 100%
(Note) No valid responses for Central America, Canada, Korea, and EFTA who have already
entered into force, and Vietnam and New Zealand who have not entered into force.

\ _ ‘
L Shortage of capable personnel in our company B
FTAs/EPAs do not exist with major import - 15.8 Other
sources Complicated procedures in getting certificates
i 5 : < i of origin
Merits do not exist due to little difference ; i
. . Procedures for certificates of origin take too
between preferential tariffs based on - 10.5 long °
FTAs/EPAs and general tariff rates Tariff quota systems of FTAs/EPAs are not
[ functioning »
FTAs/EPAs do not exist with major export
Other . 5.3 destinations "
Expensive issuance costs of certificates of
Overly strict inspection for preferential tax EB A, B °"9'“t_ % "
approval at the customs of the importing . 53 Hhculty In %‘euzﬂigzii;o%efs;%g Asom SEPHRALS
country L Rules of origin for existing FTAs/EPAs are
. . . E different from each other causing confusion (0/ )
leﬁculty n .gettlrlg _c°°perat|°n from 0.0 (%) Rules of origin cannot be met or are very °
suppliers in utilizing FTAs/EPAs : difficult to meet
0.0 50.0 100.0

0.0 50.0 100.0
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| Il = 7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Chile

B FTA/EPA are especially being fully utilized through imports in Chile.

Importing to Chile
m Utilizing m Considering utilization

= Not utilizing (no plan to utilize)

Mercosur (n=4)
Mexico (n=5)
Andean Community (n=2)
Us (n=10)
Canada (n=1)
Japan (n=15)
China (n=8)
Korea (n=1)
Malaysia (n=2)
India (n=1)

EU (n=4)
EFTA (n=1)

40%
(Note) All of the above has already entered into force. No valid responses for Central America,
Vietnam, and Turkey who have already entered into force.

0% 20%

Importing issues when utilizing FTA: Chile

60%

80%

100%

No problem in particular

Merits do not exist due to little difference
between preferential tariffs based on 8.3
FTAs/EPAs and general tariff rates

Overly strict inspection for preferential tax
approval at the customs of the importing 4.2
country

87.5

Exporting from Chile

m Utilizing m Considering utilization

= Not utilizing (no plan to utilize)

Mercosur (n=4)

Central American Countries (n=2)
Andean Community (n=5)
uUs (n=4)

Canada (n=1)

Japan (n=9)

China (n=2)

Korea (n=1)

Vietnam (n=1)

Malaysia (n=1)

EU (n=1)

Turkey (n=1)

0% 20%

40% 60%  80%  100%

(Note) All of the above has already entered into force. No valid responses for Mexico, India, and

EFTA who have already entered into force.

Exporting issues when utilizing FTA: Chile

No preblem in particular

Procedures for certificates of origin take too
long

Shortage of capable personnel in our company

Complicated procedures in getting certificates |

of origin
Rules of origin cannot be met or are very
difficult to meet

Other
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Il -7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Venezuela

Bl There are few companies who utilize FTA/EPA in Venezuela.

Importing to Venezuela Exporting from Venezuela
m Utilizing m Considering utilization = Not utilizing (no plan to utilize) = Utilizing = Considering utilization = Not utilizing (no plan to utilize)

Mercosur (n=4) 25.0 : Mercosur (n=1)

0% 20% 40% 60% 80% 100% 0% 20% 40%

60%

80%

100%

(Note) The above has already entered into force. No valid responses for Colombia and Chile who  (Note) The above has already entered into force. No valid responses for Colombia and Chile who

have already entered into force. has already entered into force.
Importing issues when utilizing FTA: Exporting issues when utilizing FTA:
Venezuela Venezuela
No problem in particular 40.0
No problem in particular *85-7 Procedures for certificates of origin take too 40.0
- long -
FTAs/EPAs do not exist with major import - 143 Other 20.0
e - Shortage of capable personnel in our company 20.0
Difficulty in getting cooperation from suppliers 20.0
Other | 0.0 in utilizing FTAS/EPAs :
Complicated procedures in getting certificates 20.0
. . : r of origin .
Overly strict inspection for preferential tax Rules of origin cannot be met or are very
approval at the customs of the importing 0.0 difficult to meet 20.0
country Tariff quota systems of FTAs/EPAs are not
Merits do not exist due to little difference | ETAS/EPAS dof:';td;?(?;?evith maior exbort |
between preferential tariffs based on 0.0 destinations ) B 0.0
FTAs/EPAs and general tariff rates i Rules of origin for existing FTAs/EPAs are | 0.0
. . . . different from each other causing confusion | “~- (%)
Difficulty in getting cooperation from 0.0 (%) Expensive issuance costs of certificates of
suppliers in utilizing FTAs/EPAs ; origin 0.0
0.0 500 100.0 0.0 20.0 40.0 60.0
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Il = 7 — (1) The utilization of, and problems faced in utilizing FTA/EPA: Argentina

B In Argentina there are many companies who utilize Mercosur preferential tax similar to Brazil.

Importing to Argentina Exporting from Argentina
m Utilizing = Considering utilization # Not utilizing (no plan to utilize) m Utilizing = Considering utilization » Not utilizing (no plan to utilize)
[ ] [ [ ]

Mercosur (n=10) Mercosur (n=10)
Mexico (n=2)
Mexico (n=4)

Andean Community (n=6)

India (n=1) Chile
(n=4)
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
(Note) All of the above has already entered into force. No valid responses for the Andean (Note) All of the above has already entered into force. No valid responses for India who has already
community and Chile who have already entered into force. entered into force.
Importing issues when utilizing FTA: Exporting issues when utilizing FTA:
Argentina Argentina
) ) o No problem in particular 36.8
FTAS/EPAs do nzgﬁizswnh major import H 50.0 Rules of origin cannot be met or are very
difficult to meet n
r Procedures for certificates of origin take too
. . long
No problem in particular _ 33.3 Complicated procedures in getting certificates
L of origin
Other -1 11 Shortage of capable personnel in our company .
FTAs/EPAs do not exist with major export
s . . r destinations
Overly strict inspection for preferential tax
approval at the customs of the importing -1 11 Other
country I Tariff quota systems of FTAs/EPAs are not
Merits do not exist due to little difference ~ functioning
between preferential tariffs based on 0.0 d?#;f:n‘:fgg'gaﬂzgi’;ﬁ:‘ga&ﬁg EEDA;;';
FTAS/EPAs and general tariff rates L Difficulty in getting cooperation from suppliers |
: : : : in utilizing FTAS/EPAs 0
Difficulty in getting cooperation from o, i ) : (%)
suppliers in utilizing FTAS/EPAS 0.0 (%) Expensive |ssuanc:ricg¢i>:ts of certificates of
0.0 20.0 400 60.0 0.0 20.0 40.0 60.0
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Il = 7 —(2) The utilization of, and problems faced in utilizing FTA/EPA: Use of EPA with Japan

B The 3 countries Mexico, Chile, and Peru have concluded EPAs with Japan in Latin America. Colombia is in the
process of negotiation as of February 2016. The utilization rate of the EPA with Japan is high in these 3 countries
who have already entered into force.

M A large proportion of companies examine the use of this EPA when importing in Colombia, which is currently in the

process of negotiation. This is an indication of the height of expectations.

Use of EPA with Japan
m Utilizing m Considering utilization = Not utilizing (no plan to utilize)
{ Import )
Mexico (n=79)
Peru (n=10)
Chile (n=15)

Colombia (n=8)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

{ Export )
Mexico (n=13)

Peru (n=5)

Chile (n=9)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
(Note) No valid responses in Colombia.
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Il -7 —(3) The utilization of, and problems faced in utilizing FTA/EPA: Expectation towards TPP

M Regarding areas expected in the TPP, when inquiries were made with Japanese companies expanding into the TPP
participants in Latin America, the highest percentage of companies listed “Customs and Trade Facilitation” (64.7%)
as their expectation towards the TPP.

Hl The expectations towards “Market Access in Goods” such as the application of preferential tax was not very high
since all of the Latin American countries participating in the TPP are all FTA advanced nations who have already
concluded many FTAs.

ltems expected of TPP (Multiple Answers)
Mexico:n=114 Peru:n=23 Chile:n=33

ltem Overall Mexico Peru Chile

Customs and Trade Facilitation 64.7 67.5 73.9 48.5
Market Access in Goods 394 447 304 273
Rules of Origin 27.1 31.6 8.7 242
Services (cross border trade, financial services and telecommunication services) 10.6 79 13.0 18.2
Investment (including Non-discriminatory nature, ISDS) 10.6 35 26.1 24.2
Services (temporary entry for business persons) 6.5 44 13.0 9.1
Sanitary and Phytosanitary Measures (SPS) 35 0.9 8.7 9.1
Technical Barriers to Trade (TBT) 35 5.3 - -

Intellectual Property Rights 29 35 - 3.0
E-Commerce 29 1.8 - 9.1
Government Procurement 24 0.9 43 6.1
Competition Policy and State-Owned Enterprises 24 2.6 - 3.0
Other 24 2.6 43 -
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Il - 7 - (3) The utilization of, and problems faced in utilizing FTA/EPA: Expectation towards TPP(Transportation machine parts

manufacturing industry in Mexico)

M In the case of the transportation machine parts manufacturing industry in Mexico, there are high expectations
towards “Rules of Origin” such as accumulation rules that are able to import parts and raw materials from countries
participating in the TPP and raise added value.

Items expected of TPP (Multiple Answers)
< Mexicoltransportation use machinery parts (automobile/two-

wheeled vehicle)-related manufacturing industry, n=38 > <Mexco/all companies, n=114.>

ftem % ftem %
Customs and Trade Facilitation 65.8| |Customs and Trade Facilitation 67.5
Rules of Origin 447| |Market Access in Goods 447
Market Access in Goods 39.5| [Rules of Origin 31.6
Technical Barriers to Trade (TBT) 10.5 tSeTeﬂéigr?w?n(S;?csastigﬁrg:rrvti::aé:ds(;’ financial services and 7.9
Services (cross border trade, financial services and : .
telecommunication services) 79| |Technical Barriers to Trade (TBT) 5.3
Services (temporary entry for business persons) 53| [Services (temporary entry for business persons) 44
Sanitary and Phytosanitary Measures (SPS) 2.6| [Intellectual Property Rights 35
Intellectual Property Rights 26| [Investment (including Non-discriminatory nature, ISDS) 35
Competition Policy and State-Owned Enterprises 2.6/ |Competition Policy and State-Owned Enterprises 26
Investment (including Non-discriminatory nature, ISDS) 26| [Other 2.6
Government Procurement 0.0 |E-Commerce 1.8
E-Commerce 0.0 |Sanitary and Phytosanitary Measures (SPS) 0.9
Other 0.0] |Government Procurement 0.9
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Please contact the following for inquiries regarding this
document:

JAPAN EXTERNAL TRADE ORGANIZATION (JETRO)
AMERICAS VIDISION
OVERSEAS RESEARCH DEPARTMENT

ARK MORI BUILDING 12-32 AKASAKA 1-CHOME, MINATO-KU, TOKYO
107-6006 JAPAN
Tel:03-3582-4690 E-mail:orb-latin@jetro.go.jp
http://www.jetro.go.jp/world/cs_america/

[Disclaimer of Liability]
Responsibility for any decisions made based on or in relation to the information provided in this material shall rest

solely on readers. Although JETRO strives to provide accurate information, JETRO will not be responsible for any
loss or damages incurred by readers through the use of such information in any manner.
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